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Thank you for your letter of 29 December 1995. We are
disappointed to hear that our price for Flame cigarette lighters is too
high for you to work on. You mention that Japanese goods are being
offered to you at a price approximately 10% lower than that quoted
by us .We accept what you say, but we are of the opinion that the
qualityof the other makes does not measure up to that of our
products.Although we are keen to do business with you, we regret
that wecannot accept your counter offer or even meet you half

way. The best we can do is to reduce our previous quotation by 2%.
We trust that this will meet with your approval.We look forward to
hearing fromyou. 199500 120 200 U OO0 OO0 oo oQn
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Due to the rise in the world price ofpaper, from 1 April of next year,
prices for our products are due to increase by 10% across the
board.Since you are a valued customer of long standing. we wish to
give you the opportunity to beat the price increases by ordering now
at the current prices.In addition, we are willing to give youa discount



of 5% on all orders of more than GBLI 20L] 000.We are aware that
you do not have sufficient warehousing for large quantities of reserve
stock. In the circumstances. we would be prepared to hold paper for
you to be delivered at your convenience. There will be no charge for
warehousing at this end.We believe that you will see the advantages
of this arrangement, which will save you at least 15% on paper
purchases in the coming year.We look forward to your early reply.
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[1 We have been very pleased with your productl] asyou know.
However, we find that we can obtain a price of $4.00 per hundred
with a local firm. This is fifty cents per hundred lower than your
price.If you can see your way clear to meeting these figures we would
be pleased to place with you an order that will carry us for the rest of
this year. That order is likely to be one of the largest that we have ever
placedwithyou OO 0000000000000 OOOOO
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0000000 We are aware of the fact that your office uipment
Is among the best on the market. We realize that your materials are of
the very highest quality and that you pay the highest wages in the
field.Nerertheless , we would prefer handing lower quality goods if
we could get a lower price. Our customers do not demand the
standard of quality that you put into your equipment. If we are to
continue doing business with you we must ask for a reduction in
price in price in order that we may achieve a higher volume of sales.
We shallwait for a price from you before we decide where to place
outnextorder. D 0 D000 OD0OOD0OODODOOOOOOOO
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DO0000000 100000000 Weregret that it is not
possible to accept the reduced price you offer. It was very kind of
you to suggest meeting us half way, but thiwill not be enough to
compensate for our increased overhead and advertising.Unless you
see your way clear to grant us an additional reduction in price, we
may have to discontinue our very pleasant arrangement with you. [
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