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https://www.100test.com/kao_ti2020/453/2021 2022 E5 95 86 E
5 8A Al E8 8B B1 E8 ¢85 453401.htm A Specimen LetterDear
Sirs:As a result of faxes exchanged between us, we are pleased to
inform you that we have reached an arrangement regarding your
claim on shipment per the S.S. Peace for late delivery.We have
advised you this morning by fax of our appreciation that this matter
has now been settled. Enclosed please find our check in the amount
of U.S.$56,000 in final and complete settlement of this claim.It is our
hope to express again our satisfaction that this mishap has been
amicably settled and look forward to promoting our business
relationship with your corporation.J O 0 OO0 0 OO0 0 OO0 OO
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0000000000 0O O Substitution Drills1 A: Five caseswere
found broken and the units inside seriously damaged.arrived in a
badly damaged condition.out of the whole lot were found soiled.B:
Really! That” ssomethingunexpected. D 0 OO0 OO0 OO0
Jododoboooooodobooouooouoooooa
JO0000000000000002A: The goods were in
perfect condition when they left here.B: According to our survey
report,the damage was caused by poor packaging.the goods were



carelesslypacked. D DO OO0 OO0 OO0OOOOOoOOO
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[1 0 3 A: According to our survey report,poor packaging caused the
damage.the quality deterioration ocurred in transit.the breakage took
place during transit.B: That could have happened in transit due to
rough handling.high humidity and temperature.improper stowage.
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[1 0O [ 4 A: Please look into the matter and have the case settled
Immediately.Please see your way to make a prompt settlement of the
case.Please do your best to bring the case to a satisfactory close.B: We
' Il check it up with the parties concerned right away.get in touch
with the shipping company and see what can be done.take the matter
up with the underwriters and give you the result as soon as possible.
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