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Thank you for your letter of 2 November. We are delighted to hear
that you are to pleased with the refurbishment of your hotel. As your
know .in our line of work, we depend on good ,reports about our
projects to win further business. Our clients always shop around and
look for references before committing themselves. With your
permission, we would like to use your hotel as a reference when we
discuss similar refurbishments in the hotel industry . Would you
agree to our suggesting that future clients should call you? It would
also be most helpful if we could occasionally bring a client to look at
your hotel . We would , of course , stay overnight at least.1ll call you
next week to hear your reaction. Thanks again for you kind words.
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0000000 Weenclose our new catalogue and price list. The
revised prices will apply from 1 April 1997. You will see that there
have been number of changes in our product range. A number of
improved models have been introduced. Out range of washing
machines has been completely revamped. Many popular lines,



however, have been retained unchanged. You will be aware that
inflation is affecting industry as a whole .\WWs have been affected like
everyone else and some price increases havebeen unavoidable. We
have not, however, increased our prices across the board, In many
cases, there is a small price increase, but in others, none at all. We can
assure you that the quality of our consumer durables has been
maintained at a high standard and that our service will continueto be
first class. We look forward to receiving your orders. U [0 I [ [ [
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OO00000015. 00000000 Ienclose our new price
list , which will come into effect ,from the end of this month. You will
see that we have increased our prices on most models. We have
,however , refrained from doing so on some models of which we
hold large stocks. We feel we should explain why we have increased
our prices. We are paying 10% more for our raw materials than we
were paying last year. Some of our subcontractors have raised their
by as much as 15%. As you know , we take great pride in our
machines and are jealous of the reputation for quality and
dependability which we have achieved over the last 40 years. We will
not compromise that reputation because of rising costs. We hope,
therefore decided to raise the price of some of our machines. We



hope you will understand our position and look forward to your
orders. 0O O0OO0OO0O0OO0OOOOOOOOOOOO
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greatly appreciate your letter describing the assistance you received in
solving your air-conditioning problems. We are now in our fifty year
of operation, and we receive many letters like your indicating a high
level of customer satisfaction with our installation. We are pleased
that our technical staff assisted you so capably. We would like you to
know that it you need to contact us at any time in the future. Our
engineers will be equally responsive to your request for assistance. If
we can be of service to you again, please let us know. Thank you
againforyourverykindletter. 1 OO0 OO0 00000000
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OJ00000 17000000000 Thank you for your
enquiry of 5 May concerning silk blouses. We regret to say that we
do not manufacture clothing to your own designs to the highest
European standards: Swan Textiles corporation The industrial zone
Shekou We supply the factor with all their silk materials, | enclose a
swatch of our stock materials for your examination. Should you



desire any of these samples made up into finished products , we can
supply the swan factory with them. We hope that this will be of help
to you and wish you every success in your business dealings. [ [1 5
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