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D000 0000000000 Your passport and declaration
card, please. 0 J O O O O 0O O O O O ? Do you have anything to
declare? J O J No,ldon’ t. 00O OO OO OO Please open this
bag. OO OOOO0OO?Whatarethese? 0 U OO0 0O OOOO
[ 0 These are for my personaluse. U 0O U OO OO OO These
aregiftsformyfriends. D U OO OO OOOOOOOOMO This
Isasouvenirthat I’ mtakingto Toronto. L U 00 O 0O O 0O O 0O O
[1 00 ? Do you have any liquor or cigarettes? 0 L O O O 0O 0O O O
(I Yes, | have two bottlesof whisky. 0 O OO0 OO 0000 OO
The cameraisformypersonaluse. D O O OO0 OO0 O0OOO
You' llhaveto paydutyonthis. 0 OO OO O OO ?Do you have
anyotherbaggage? 1 'O 00 0O00O0O0OO0OOOONO
O.K. Please give this declaration card to that officer at the exit. [ [
DOo00000 000oUdodd Hello. Thisis United
Airlines. U OU0O0OO0OO0OOOO What syour name and
flight numbert] 0O O 0O O O O 0O 60 100 OO When is ittd June
10th. OO OO0 o0oododn Ican’ tfind your name. Really
D dodouoooooooooodnd Istllcan’ tfind
your name onthereservationlist. OO O OO OOOO One
economy classseat, isthatright] OO0 000000 O0OO0O00O0O
[ Thanks a lot. What time do you startcheck-ind OO O OO 0O1
00000000 Youmust check-in at least one hour before. [



OO0O0O0000000 Sorry, thisfligntisfull, 0 OO 00O OO
OO00000000 When will the next flight to Toronto leavel]
Jo0000o00odododododo Thatwill be fine.
What’ s the flight number and departure timeld 0O 0O O 0O O O O
OO0 I dliketoreconfirmmyflight. O OO OO0O00O * 030
[ O My name is Wesley Cheng, and the flight number is UA 003
forToronto. OO UOOUOOOOOOOOO " dliketomake
sureofthetimeitleaves. 0 U U OO OO O OO OO May I have
yournameagain DU O OO0 0O000OoO0ooOoodn
[ O Anyway, we have seats for new bookings on this flight. No
problem. 0 000 0O0OOOOOO Now you have been booked.
0O 020 0O O Two hours before departure time. (L U 00 0 )
OO0000000000 Then, please give me a new reservation.
Jod0o0dododododododod Whatisthe
possibility of my getting a seat if | waitl] [J [0 OJ 0O O OO OO The day
after tomorrow, Friday. O 00 OO O OO What s the fare[d 100Test [
Jodododououououoonoooonoa
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