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0 0O 0 0O 10 1.From the bottom of my heart [ O UJ [0 [
A:Amandal] Im so sorry about what happened. I sincerely apologize
from the bottom of my heart.B: Thats Okay. It wasnt your fault. Al
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OOBOOUOOOOODOOO 2.1d like to take this opportunity to
000000 O A: 1d like to take this opportunity to thank you for
everything you did for us.B: Its my pleasure. | enjoyed working with
youguysADU D 0O OO OD0OO000O000000OO0OBO
ODO0d0ddoooobooddd3tamsorry OO O A Imsorry
to be late.B: Be careful nexttime AU D O U OO0 OO OBOOO
(1 O O 4.1apologize 1 OO O A: | apologize. This should not have to
be this way.B: Apology accepted. Try to do better next time..AlJ [
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00000 0S5.1feel terribly sorry. O U 0O OO 0O O U A: | feel
terribly sorry. We caused a lot of trouble for you.B: I never thought
your hotel is like this. We will never come back again. ALl I [0 [ [J
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