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you?B: We had a damaged shipment from you.A: Well look into it
rightaway foryou AU O OO0 OO OBO OO OOOOOOO
DAODOO0O0OD00OOODO(162)A: Was the damage
extensive?B: Id say about half of the shipment is unusable.A: Well
send a man right out to look at it.B: Good, well be expecting him.A
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1 (163)A: How bad was the damage.B: One packing case was
crushed.A: Was all the material in that case destroyed?B: We dont
thinkwecanuseany ofitatalAD 0D 0 OO0 O O0O0BOOOOO
JdodoboAddO0OdOO0ODOOooOoooBO0oooooon
[1 (164)A: Did you note the damage on the bill of lading?B: Yes, of
course.A: Well start a claim with the shipping company.B: Well wait
andseewhattheysay AU U OO0 O0dododooodo
OB OODAOD0OOOODODOOOOOOOOOOOBOO
0000000 0O (165)A: Just whose fault is this damage?B: The
order was in good shape when it left out factory.A: It certainly didnt
arrive here that way.B: Well make it right with you, of course.Al] [
JdodobodobooouoBdooooboooooood
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000000 (166)A: How about taking the damaged portion at a
lower price?B: What kind of price did you have in mind?A: | was



thinking of 40% off.B: That will probably be ok. ALl O 0O OO O 00 [
JododododoosBoboooboAdbOOded OB
0000000 67)A: Im sorry, but I dont think this damage is
our fault.B: What do you mean?A: It looks like the shipping
company did this.B: Wed better take it up with them, in that case.A
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JodobAdd0OU00oo0ooooooBsooooonon
DO0O00000000 O (168)A: We cant process your damage
claim.B: Why not?A: You didnt note the damage on the bill of
lading.B: lsee AU O OO OOOOOOOOBOOOOOADDO
Jododododooooosdndnd(1e9)A: Itlooks
like we have problem with the shipment.B: What kind of problem.A:
We came up about two cases short.B: | see, well look for them on our
endAU D 00O0O00OBOOOOOOOOOAODOOOOOO
JOo0o00doBO 0000 O0oononad(170)A: Areyou
sure you sent the full order?B: Yes, why?A: We seem to be three
packages short.B: Youd better check with the shipper. ALl U O U [
JodododBdodododobAdOUnooon
OBUUOU0O0O0OOOOOOO (A71)A: Were sorry, but we
cannot allow your claim.B: Why not?A: The material was not
damaged by us.B: Well have to talk this over some more. Al LI [ [
JodododododoosdodobAdOnOnOn
JdodoBoUoooooooooduono(r2)A: What
about our claim?B: Our shipping manager is looking into it.A: When
will we hear something from him?B: On, in just a day or two, |

think AUD OO0 O0O0ooooBdodooooododo
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[ 0O 0O 0O (173)A: Here is the final settlement for your claim.B:
Thanks, we appreciate the fast work.A: We only hope we wont have
this kind of problem again.B: That goes for us too. ALl I O 00 [ [J
OodoooooBoooboooobodoooAODbDoon
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