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00000010000 000 tsee,sirr D00 0O00OMO
Certainly,sir 0 00000 2000000000 Justa
moment, please. L] [1 [J L0 Thank you for waiting. U 0 O U O [

[ 0 lam very sorry to have kept you waiting. U U 0O 0O O O O O
[1 Could you wait a little longer, please? U O [ 0O O U 0O 30 O O
Jododododouou ooboobooooooon
O"No."O0 0 00000 lamafraid I cantdo that. U O U O O O
OO00000000O Excuse me, sir. Please let me pass. L O O [
Jodododooodo4ouooouooooooo™
amsorry."0 O O OO OO OO OO "We are sorry.”. | am very
sorry forthedelay. 0 O OO O O OO OO | am very sorry for the
inconvenience. [ O U O 0O O OO OO I'would like to apologize
forthemistake. O DO OO OO0 OOSO00000O

[ "Thank you."U O OO You are welcome. I [ I IO Thank you, sir.
OO000000 Thankyou very much. U 0O 0O O 0O O 60 OO [
OO0000000000 Hereyouare. OO OOOOOO
Hereisyourroomkey. D OO0 O 0O 0O OO O Hereitis. O O OO
00070 0000000000000 Haveaniceday.
OO000000O Please enjoy your stay I 0 O O O O O We hope
toseeyouagainsoon.J J O OO 0O OO OO O Thank you for
stayingwithus. U OO0 oo odododo o



J00000000000000000000 Yes, Yes.. [
OJ00000o0oo0ooooooonoOoondtusta

moment, please.", 0 O O 0O O OO OO Pardon? O U O [

Pardonme? 0 00 OO Ibegyourpardon? 0 0 OO0 000000
[1 Couldyourepeatthat,please? D 0 D OO OO0OO OO0OO0O
Jododobooodoodooooooouoooooa
[ O O Excuse me, sir. Do you mean you lost your room keyJ [
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