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0000000 ooodoodond Leo: Good
afternoon. Can | help you? Mona: Yes, we have a reservation for
three nights. Mona White. | called last week. Leo: One moment
please, Ms White. Leo: Yes, that was for two single rooms, wasn’ t
It? I ve reserved rooms 402 and 403 for you. Mona: Are they quiet
rooms? Leo: Well they are facing the street, but there’ salovely
view. Mona: We’ d like quiet rooms thanks. Leo: Of coursel] Leo:
| can put you in rooms three-eleven and three-twelve. They’ re at
the rear of the hotel. Jack: Monall Mona: That’ s much better,
thank you. Jack: Monald Mona: Yes, Dad? Jack: I’ d like a view.
Mona: Oh. Is there a view? Leo: Not really. Mona: Well, we want our
rooms together. Jack: Monall Page 2 of 7 Mona: Yes, Dad? Jack: |
don’ tmind if our roomsaren’ ttogether.l’ d like alovely view.



Mona: Oh. Leo: I’ llseewhatlcando. O 0O: 00O O0OOO
OO00000000000 Leo: I can putyou both on the same
floor. 0 0:3050 0000 Leo: Room 305 with aviewd [ [ :
31100000 Leo: dand Room31lattherear. O O : 00O OO
DO000000000000000 Leo: Your father will be
just opposite you, MsWhite. J O : 000000000 Leo:Is
that OK? L U : 0 00O 0O OO OO Mona: Oh, yes, that' s fine. [
(1.0 0O Jack: Thank you. U0 OO : O O [0 Leo: My pleasure. [ [ :
DO0O00000000 Leo: Could you just fill out this form
please? 1 0 : 000 0O0OO0OOOO Leo: Now, can | help you
withanythingelse? D O D 000000000 ooooogo
D00 00: 000000000 Leo: Isthat OK? Page 3 of 7
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that OK? J 0O O O 0O O O O Is that alright? Is that alright? (1 [

O Willthat do? Willthatdo? D O OO0 O OO OO0 OO Isthat
OK? Isthatalright? Willthatdo? U O U O 000 oodooodn
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[1:Could you fill out thisform please? 0 O 0O O O O O O O O O
OO00000000 Leo: Could you just fill out this form please?
Could you spell that, please? Can | help you? Can | get you anything
else? Leo: | can put you both on the same floor. Leo: Room 305 with
aview [ Leo: O and Room 311 at the rear. Leo: Your father will be
just opposite you, Ms White. Leo: Is that OK? Mona: Oh, yes, that



s fine. Jack: Thank you. Leo: My pleasure. Leo: Could you just fill
outthisformplease? 100Test U D U OO0 OO0 O OO OOOO
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