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00 Leo:Hi, I’ mLeo.UOUOOUOOOOOOOOOO Mona
Hi, I’ mMonaWhite DO UOOUOOUOOOOOOOOO
OO0 Jack: Hi, I' mlJackWebber. OO0 OO0 OO0O0OO0OOO
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Jododododododouoo od:godd Leo:
Goodafternoon. 0 : 000 O0OOO0OOOOO Leo:Canl
helpyou? 0 O: 00000000000 ONO Mona: Yes, we
have a reservation for threenights. 0 O : 0 0 00O 00 0O 0O O O
DO000000000000 Mona: MonaWhite. | called last
week. 0 0: 00000000000 Leo: One moment please, Ms
White. O 0: 0000000000 0OOOOOOOODO Leo:
Yes, that was for two single rooms, wasn’ tit? 0 O : 00 0O 0O O O
(140204030 0 O Leo: I' vereserved rooms 402 and 403 for
you O O: 000000000 Mona: Are they quiet rooms? [



0: 000000000000 Leo: Well they are facing the
streetl] O O:0000000 Leo: O butthere’ salovely view.
OO0:00000000000000 Mona: We' d like quiet
roomsthanks. J O : 00O 00O O Leo: Ofcoursel] 00O OO0
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[J O Leo: Good afternoon. Can | help you? Page 30f8“ Can |
helpyou?” OO0OO0OO0OO0OO0OO0OOOOOOOO O
Jodododododououoooodgnd:Canlhelp
you? [J [0 Can | help you? [0 ..Good morning, Can | help you?l
[1.Good afternoon, can I helpyou? 0 O O OO O OO OOOO
Jododododoon:ododoUd4020403000
Leo: I’ vereserved rooms402and 403 foryou. 1 OO0 OO OO O
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[0 O 0O O Room three-eleven] OO O OO O O Room three hundred
andeleven0 OO0 OO O0OOOOOOO Room six- fourteen.
Room five-oh-seven. Room two-oh-nine. U O O 0O O 0O OO O O
D00 do0:0odododododododO Mona: We
' dlike quiet rooms thanks. 0 O : 0O O O O Leo: Of coursed [
Jododododododouod® ofcourse” OO ¢
certainly” JOU0O0OO0O0O0O0OO0OOOOOOOOOOO
O O0000000o00o0o0dodn: Oofcourse Of course
Certainly Certainly Leo: Good afternoon. Leo: Can I help you? Page
4 of 8 Mona: Yes, we have a reservation for three nights. Mona
White. I called last week. Leo: One moment please, Ms White. Leo:
Yes, that was for two single rooms wasn’ tit? Leo: I’ ve reserved
rooms 402 and 403 for you. Mona: Are they quiet rooms? Leo: Well



they are facing the streetl] but there’ salovely view. Mona: We’ d
like quiet rooms thanks. Leo: Of coursel] 100Test [J [ [J 00 I OO [
JO0o00obododoodonDdO www.100test.com



