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[0 O 0O Lesson 1: Taking a reservation over the phone. O U 00 O O
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Leo:Hi,I' mLeoUODUOOOOUOOOOOOOOOOO
Mona: Hi, I’ mMonaWhite OO O OO OOOOO Page2of9
Jack: Hi, I' mlackWebber. 0 00D OO0 OOOOOOONOMO
[1 O Leo: Plaza Hotel, good morning. Leo speaking. Mona: Ah yes,
I” d like to book two rooms for myself and my father. Could you
tell me the cost of a single room per night? Leo: Certainly. A single
room is 120 dollars American, per night. Mona: Fine. Leo: And
when would you like the rooms? Mona: From the 25th to the 28th of
September. Leo: Arriving the 25th of September and leaving on the
28th? Three nights? Mona: That’ s right. Leo: Just a minute please.
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[ O 0O 0O Leo: Plaza Hotel, good morning. Leo speaking. LI [ [ [
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$120 dollars American, pernight. D OO 0O OO O OO OO Leo:
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Certainly, madam. Certainly, Ms White. J O O 0O 0O 0O 0O 0O O O
D00 000 000o0o0oodn Leo: And when would you
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leaving on the 28th? Three nights? LI [ [ [0 [ Mona: That’ s
right. 0 OO OO O Leo:Justaminute please. U U 0 U 0O O O O
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SECOND,0 00000000 The second of July July second [
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00 O000000O Leo: Plaza Hotel, good morning. Leo
speaking. Mona: Ahyes, I’ d like to book two rooms for myself and
my father. Could you tell me the cost of a single room per night? Leo:
Certainly. A single room is 120 dollars American, per night. Mona:
Fine. Page 5 of 9 Leo: And when would you like the rooms? Mona:
From the 25th to the 28th of September. Leo: Arriving the 25th of
September and leaving on the 28th? Leo: Three nights? Mona: That
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