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OO0 OO AWA: Al: "What education fails to teach us is to see the
human community as one. Rather than focus on the unique
differences that separate one nation from another, education should
focus on the similarities among all people and places on Earth." AG:
The following appeared in an Avia Airlines departmental
memorandum. " On average, 9 out of every 1,000 passengers who
traveled on Avia Airlines last year filed a complaint about our
baggage-handling procedures. This means that although some 1
percent of our passengers were unhappy with those procedures, the
overwhelming majority were quite satisfied with them. thus it would
appear that a review of the procedures is not important to our goal of
maintaining or increasing the number of Avia’ s passengers.”
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