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workerstd OJ OO O in the western(CJ O O ) world are gladJ [0 O [
[ when Christmasd O O O O isover O O O becauseld [0 [ [
theydon’ thaveto OO O AyrushOD OO OO OO0 OO0
theirfeetU OO OO O off0 000 OO Oalldayd O O O O
B)listen to L1 I [ the music playing all the time (LI O ) in the shop
[ C)workovertimeld O O 0O 0O OO O O to make more profits [
OO0000000 forthe bosstd U1 O O I D)try to pleasel] [T ...
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If there is one group of Workers across the Western world who will
be glad that Christmas is over that group is shop workersC] It is not
that they like to complain] They realize that they are going to be
rushed off their feet at Christmasl] They know that their employers
need happy customers to make their profits that pay their wages

[1 But there is one thing about working in a Shop over(] [J ...[J O [
[0 Christmasthatistoold O ..0 00O ..0 bad(U O O OOO)to
toleratel] [J OJ O O That thing is musicld O O 0O O These days([
(1) all shopstd U 00 OO and many officest] O U O O haveld O O
whatisknownas O O OO O PipedmusicO O OO OOOOO



O0O" or” muzak” playing for all the hours L1 I [1 [J that

[ when[J they are open([J LI (I L1 )[J Muzak has an odd history[]
During the 1940s[] music was played to cows as part of a scientific
experiment[] It was found that COWS which listened to simple

1 happy music produced more milk[] Perhaps workers and
customers who listened to simplel] happy music would be more
productiveand spend moremoney. 1 0 0 OO0 0000000
J200 010003000000 o000o0oooooon
Do00doodouoooddod 2.0thas been proved U O O O
[0 0O O that listening to O O O simple O O 0O O O 0O OO

(1 happyl] O OO O O music has a good effect on(0 ...[1 [0 [1)
A)cowsl] [ 00 0O 0O B)workers] O 0 O O C)customerst] [ [0 [
0 D)oossesd OO0 20A0 DO OO ODOOOODOOOO
OO000000simplehappymusic D OO0 00000000
(1 O Al cows. B: workers. C: customers. D: bossest] [ [ [ O [
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Workers across the Western world who will be glad that Christmas is
over that group is shop workers] It is not that they like to complain
[1 They realize that they are going to be rushed off their feet at
Christmasl] They know that their employers need happy customers
to make their profits that pay their wagestd O U 100 0O O O O [

[1 But there is one thing about working in a Shop over Christmas
thatistoobad totolerate] O 10000 00O O 0O O 30 O
That thing is musicld These daysL] au Shops and many offices have
what is known as“ Piped musicl” or* muzak” playing forau
the hours that they are openlJ Muzak has an odd historyd During



the 1940s] music was played to cows as part of a scientific
experiment] Itwas foundd O O 0O O O 0O O thatcows U O [
[1 which listened tol] (I [0 simplel] happy music produced(] [ []
O 000000000 moremilkd OO0 O . Perhapstd O 0 [
workers and customers [ [J J 00 who listened tol] I [ simpleld
happy music would be more productivel] (I 0 [0 [ and spendd [
[ O more money. [J 0040 OO In factld nobody knows what effect
playing muzak in shops has on profitsi] It is simply something that
everybody doesL] But we are learning more about the effect of
constantly repeated hearings of songs on the people who have to
hearthemallthetimeO D 0O 0O O0O0O0OO0OO0OOOOO0O
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