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[J O 0O 12801 Can you change the room for meld Its too noisyd [
JOo00o00o0dodoUondo1290 My wife was woken up
several times by the noise the baggage elevator madeld [0 [J [ [0 [
Jo00o00odouoUuoUonondaison She said it was
toomuchforherd O 0O 0O 0O OO O O O O 1310 Im awfully sorry
Osird 000000000 1320 1 do apologizell OO 01 1 0O [
[1 13301 No problemU sirlt] U1 OO 00 OO 00 O 00 13400 Well manage it
[1 but we dont have any spare room today] U O O O 0O O O 0O O
OO0000000000 0 1350 Could you wait till tomorrow
00000000 1360 1 hope well be able to enjoy our stay in a
quiet suite tomorrow evening and have a sound sleepl] O O O O [
JO000o0oooooodoooobOooOis37dAndif
there is anything more you need(] please let us knowd U [0 [0 [ [
OO00000000000 0O 1380 The light in this room is too
dmUO0O0O0OOOOOO O O 1390 Please get me a brighter one
000000000 1400 CertainlyU sirld 1 be back right away
DO0000000000000D0O 1410 The room is too cold for
meL] | feel rather coldwhenIsleepd OO0 OO OO0 OO OO0OOO
1 O 0O O Dialogue AA guestl] BLI wants to change a roomL] He
goes to the assistant managerd ALl ALl Good morningld sirl] What
can | do for yould B[ Im Bell(J Im in Room 9081 Can you change
the room for melJ Its too noisyl] My wife was woken up several



times by the noise the baggage elevator madel] She said it was too
much for her] A Im awfully sorry(] sirl] | do apologizel]1 Room
908 is at the end of the corridor] Its possible that the noise is heard
early in the morning when all is quiett] BLI AnyhowL(] Id like to
change our room[J AL No problem( sirl] Well manage itl] but we
dont have any spare room todayJ Could you wait till tomorrow

[ The American People-to-people Education Delegation will be
leaving tomorrow morningL] Therell be some rooms for you to
choose fromL] BL1 All right] I hope well be able to enjoy our stay in
a quiet suite tomorrow evening and have a sound sleepl] AL Be sure
1 1l make a note of that] Everything will be taken care of .1 And if
there is anything more you need(] please let us knowL] Dialogue BA
[1 Good eveningd maam[ Did you ring for servicelJ What can | do
for yould B YeslI The light in this room is too dim[] Please get me
a brighter oneld AJ Certainlyl sirl] Ill be back right away[]l Do you
mind if I move your thingst] BLJ Ohd nolJ Go aheadl]l ALl Thank
youll How is the light nowd B0 Its much better nowld Thank you
[J AL Youre welcomeld And if you need any other things[ please
let us knowld B[] AhL] yes[] the room is too cold for mell | feel
rather cold when | sleepd Can you turn off the air-conditioning] A
[1 00 Checksd The air-conditioning is already off(] maam[] B

[1 Maybe Im getting a coldJ Al Would you like an extra blanket

(1 B OKLO And would you please get me some hot water(] tool] |
think I need to take some medicinelJ ALl Certainlyld maamU Il be
right back] here is a blanketd and hot water for yould Anything else
[J B NoO thanksJ Al Good nightd mall am[J Words and
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