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situationsJ [0 OJ I the US police forces U [ I O [ [ repeatedly
OO0000 playtd O O O popsongs U O OO OO at hight O
OO0 volume O OO OO0 OO inordertold O O O A)put
pressureon [ 00 ...00 O O 0O O the criminalst] U O O O B)distract
O OO0 theattention O O OO O of the criminalst] C)keep the
criminalsawakell O 0O O OO OO OO D)pleasel] U 0 U O the
criminalst] 4 A 0000 O0O0OOO0OOOOOOOUS police
forces 0 DO OOOOOpopsongstl DOOOOOMOO
OcrimnalsU D OO0 00000 ODO00O00O0O0oOoodo if
there is one group of Workers across the Western world who wm be
glad that Christmas is over that group is shop workers(] It is not that
they like to complainl] They realize that they are going to be rushed
off their feet at ChristmaslJ They know that their employers need
happy customers to make their profits that pay their wages(] But
there is one thing about working in a Shop over Christmas that is too
bad to toleratel]1 That thing is musicl] These daysL] au Shops and
many offices have what is known as* Piped musicl” or“ muzak
" playing for au the hours that they are openl] Muzak has an odd
history] During the 1940s] music was played to cows as part of a
scientific experiment[] It was found that COWS which listened to
simplel] happy music produced more milk[] Perhaps workers and
customers who listened to simplel] happy music would be more



productive and spend more money. In factl] nobody knows what
effect playing muzak in shops has on profitsC] It is simply something
that everybody doesL] But we are learning more about the effect of
constantly repeated hearings of songs on the people who have to
hear them all the timelJ 0O OO 300 O O O O O O Research shows
that repeated hearings of complex pieces of music bring greater
enjoyment before becoming tiresomelJ And that point come mach
sooner with simple songs2. “ That’ s especially the case with tunes
that arc already familiar one that tipping point3 is reached(] repeated
listening become unpleasantl] says professor John Sloboda of UK

' s Keele University’ s music psychology groupld “ And the less
control you have over what you hear, the less you like it” [ [0 70
[J That' swhy police forces in the US often try and resolve(] [ [J
(1 00 ) hostaged [J [0 I situations by playingld [0 OO J pop songs
over and over again [ [J [0 O [ at high volumeld Eventuallyd [
OO, itbecomestd O O O tood O ...00 O O ... much for the
criminals to standl] I U0 OO U O O and they giveup O O O O O
J0odoboooooodoooooooooooooa
J0odoodooooooooooooooooooo
[ 0O O 5.According to L1 [ [0 [ the articlel] (I T O [ which of
the following O UJ OO OO 00 J most appropriately (I [T [ OJ [

O indicatest] O O 0O O OO thenatured O O O OO O ofthe
effectt] OO O OJ repeated hearing of the same tuneld [0 [ [
producesd J O 0O OO0 onthehearerD U OO OO 0O7?
A)Sociall DO OO OOOOO B)Physicall DO OO OOO
[J O C)Psychologicalll O O OO OO OO D)Both physical and
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