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arrangementA: Good morning. Is this American Airlines?B: Yes, sir.

My name is Ellen. How may I help you?A: I need to get a flight to

Chicago on the 7th in the morning. Can you give me a hand?B:

Certainly, sir. There’s a flight at 8:35 a.m. and one at 10:45. Which

would you prefer?预定航班 A：早上好，是美洲航空公司吗？

B：是的，先生。我是爱伦。您有什么事情？ A：我需要订一

个7日上午去芝加哥的航班，你能帮忙吗？ B：当然可以，先

生。早上8:35有一个航班，还有一班是在10:45。您想要哪班
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