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OO000000000 10 Ifatourist’ sbone broken during the
trip, what can the tour guide do? Model : A: First, stop bleeding,
bind up the wound and put in splints . B : Take the patient to the
hospital . C : After that , the tour guide must visit the patient at the
hospital .20 O OO O0UOOoUooooooooooon
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DJo0000o0dododododod 20 What will atour
guide do if some one has a heart attack during the trip ? Model : The
tour guide must take first-aid measures .Let the patient lie down, ask
for some help to the staff ,train man or the ship clerk to look for a
doctor. And give an emergency treatment. Notify the next first-aid
station or the travel agency to get ready for it. Before arriving at the
next station, ask the leader or the relatives to find some medicines in
his pocket to feed him and release the condition.30] U [0 I OO O [
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0000000 30 Whatatour guide should do when a tourist
lodge an appeal that is not satisfied with the service ? Model : A : Talk
to the tourist actively. B : Listen attentively to the appeal of the tourist
. C : Check up and find out the reason . D : Deal with the matter
carefully and make up the fault. E : Try to persuade and mediation of
the event . F : Keep on serving the touristswell. 40 O O 0O O O O
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[ O 0O 40 Asatour guide, how to do when a tourist want to stay a
single room, the reason is that his way of life is different from the
other visitor in the double room . Model : The tour guide should let
the travel leader change the room internal. However we can arrange
another vacant room, but tell the tourist he must pay the room
himself because he wants to change another room . 500 O 00 [ O [
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OJ00000000000000000000 50Whatare
the rules of exchanging the name cards ? Model : We must use our
both hands (use the right hand at least) ,make eyes contact with
others and smiling when you give the name cards to the others.
When we receive the name card , we must use double hands and see
it first to show our polite. Neither put it in the pocket directly, nor
play it in hand. We must pay attention to get along with the



westerner. They don’ t get used to exchanging the name card
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What must pay attention to while going to a feast as a translator ?
Model : We must pay attention to A : Don’ t have the secondary
replaces the primary. Don’ t get the toast arbitrarily. Don’ t pick
up food for the guests. B : Preparing for translation anytime .Don’ t
put the bigger or more food in mouth .We’ d better not to eat
something with bone or thorn. C: Don’ ttranslate and smoke at
the same time. "#F8F8F8" 100Test U U U D OO DO OO OO O
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