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010 000000 Justamoment, please. 200 OO 0O O OO
DO0O000000000 Holdtheline, please. I' 1l getan
Englishspeaker. 030 0O OOOOOOOOO Holdon,
please. I’ Il getsomeonetothephone. 040 DO O OO OO O
Jododododododouooooodouoodo
Oododod r msorry, ldon” tspeak English well. I' I
have an English speaker call you back later. May | have your name
and telephonenumberl] DO O 0O0OO0OOO0OOO0O0O OOO
00000000 "Hello." "Good morning." "Good afternoon. "
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0000000 Good morning. This is Chengtai Trading
Company. May lhelpyoull O20 DO OO0 OO0OO0OOOO
OO00000000O Good afternoon. This is Dan An
Commercial Bank. What can | do for youll 11300 0O 00O OO O
0 O 0O O O Pioneer Electronics. This is Mary Wu speaking. [ 4[]
JO0000000000000 Hello. Overseas Sales
Department. Taming Wang speaking. 050 OO O OO0 OO0 OO
Hello. Thisisthe Wang residence. J 6] J OO OO0 OOO
Good afternoon. Taming Wang speaking. O 700 O O O 0O OO O



[0 Wenkai Yang. Speaking. O U OO0 O00doodoO O
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00000 Who do you want to talk (speak) told 020 OO O
[0 OO Who would you like to speak witht] O30 OO 0O OO OO
[0 O 0O O The name of the person you are calling, pleasel] [1 4[]
OO000000 Whoareyoucaling DO OO ododon
Jodododouododouooooodouoodo
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Who' scalling, pleasel] 00200 OO0 O OO Who' sspeaking,
pleasel] 0300 0O O OO OO May I have your namell May |
ask yournamel] 0050 OO0 O OO O Your name, please. [1 6
O 0000000 Maylaskwho' scalling, pleaseld I 70 [
00000 Whoisthis, pleaseld 080 0O 0O OO Whois that
callingl 090 OO O OOOOOO Whoshould I'say is calling
O 0100 OO 0000 Who(m) am | speaking toll O 1100 [
OO000000o00 CouldItellnimwho' scallingtd U 1200 [
OO00000 Who' sthat speaking, pleased 1 1300 0O 0O O O
00000 Who' sthiscalling, pleaseld OO OO OOOOO
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[0 O 0O Could you put that in more specific terms] [ 201 [ O [
00000001 mnotsurewhatyoumean. U 30 OO OO
Do0ododor msorry. lcouldn tfollowyou. 040 [
OO0000000000 You' retalkingtoo fast. I can’ t keep
up. U050 00000 OOOOOO Willyou explain a little bit



morel] 060 DO UOOOOOOOO Couldyou put that more
simplyd D70 000000000 OOOOOOT1 m
afraid 1 didn’ tunderstand that. Could you say that again, pleasel]
080 U000 do0b0doObUO0oUdndO Excuse me,
but I didn’ t hear that, would you mind repeating it, pleased [ 9[]
Jod0odododododond Sorry, butldidn’ tcatch
that, would you mind spelling it, pleased] U OO0 OO0 O00OO
J0o0dooooooodoooooooooooooa
J0odoboooooodoooooooooooooa
OJ00000000000 10000 010 0000 Really
O 020 000 WhatD 030 OOOOO You' rekidding[d
20000 010 0000 Greatd U200 OO OO Fantastic
030 0000 Terrific 040 OO Wowl 30000 010
O O00 That stoobad. 0020 OO OO Whatashamell 03
O 0odooododr msorrytohearthat. 040 OO OO
000 Oh,lsee. 50000 U100 OO0 Right. 020 OO O
Exactly. 30 DO OO0 ooor lsay. 040 OO OO0
O Youcansaythatagain. 50 OO0 OK.eO OO0 U1
O 0000000 ldon tthinkso. 20 OO 0O Nowayl
030 OO0 No.O40 OO OOOO Oh,comeond 50 OO
OO0O0O Notreally. 0D OO0 O0O0OO0O0OODOOOOOONO
Jododoboboooodobooouoooooooooa
Jododoboooooouoodobooobooon Oad
000000 Thankyouforcalling. 020 OO O0OOOO It
was kind of youtocallme. 030 OO O OO OO O Nice talking
toyou. 040 OO OOOOOMO Let’ sgettogethersoon. [ 501



OOoO0oOo0od r dhbettergetoffthe phone. 1 601 [ 01 0 O [
OO0000 Callmeagainanytime. 70 OO0 OO0 OO0OOO
Callagainwhenyou’ vegottime. 80 OO OOOOO My
bestwishestoJane. 0900 O OO OO OO OO O Please do call
again.J 100 DU OUOOOOOO0OOOO I malwaysgladto
hearfromyou. 0110 OO OO OO OOO OO Callagain
anytime you feel liketalking. 0 120 O 0 OO0 OO0 OO O
Thanks for returning my call, good-bye. 0 1300 O 0O 0O OO O O
0000 Let skeepintouch,good-bye. 140 OO OO OO
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