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[ Idon’ tbelievewe’ vemet. BLI Noll Idon’ tthink we have.
ALl My name is Chen Sung-lim. BLl How do you dol] My name is
FredSmith. AU D00 UOO0O0Oo0ooBOO0OOOO AOO
JododBiodooooooooodn o0 AO Here
' smy name card. BO And here’ smine. ALl It" snice to finally
meet you. Bl And I’ mglad to meet youll too. ALl OO 0O O[O
JO0BUOUOOO0OAODODOOUOOUOOUOOUOO BOOOO
OOO0000 O30 AQ Isthat the office manager over therelJ B
[ YesU itisd AL 'haven’ tmethimyet. B I' Il introduce
himtoyou. AUO O UOOOOOOOOOBOOOO ALOOO
Jodo0dBOO0O0ODO0OoOO0OoOnO 040 AO Doyou
have a calling card [ B[ Yes [ right here. ALl Here’ sone of
mine. B0 Thanks AU OO OOOOBOOOOOOOOO A
Do000o000o0sOO0On Osd A Willyou introduce me
to the new purchasing agentl] B[O Haven’ tyou metyetl] AL
Nol] wehaven’ t.BO I' llbegladtodoit AUO O OOOOO
JododododsiododooooAdODdoOdo B



Doodoododoo ged AD I' Il call you next week. B
Do you know my numberd ALl Nol ldon’ t.BO It" sright
hereonmycard AU O OO OOOOOOOOO BOOOOMO
Jo0o00A00O0OBOOUOOUOOOOO O70 Al
Have we been introduced] Bl Nol Idon’ tthink we have been.
AL My nameisWong. BLl And I’ mJack Smith. ALl O 0O 0O [
JodododouosBodoooooOo AbUO0OOO BO
Do0000o00o00 O8a AQ Isthis Mr. Jonesd BO Yes[
that' sright. ALl I’ mjust calling to introduce myself. My name is
Tang. B I’ mglad to meetyoull Mr. Tang. ALl O U 0O O 0O O
OBUUOODAODOODOUOOUOOUOOUOOUOOUOOOOO BO
DOo0o00o0o0o0ood o9d AO Ihave aletter of
introduction here. BLD Your namel] pleaseld] A It" s David
Chou. B[O OhL yesld Mr. Chou. We' ve been looking forward to
this, AUOD D OO0 O00oooBUOOUOOOOOO AOOO
JoBUOOD0OOD0OOD0OO0OOOOOOOO 010 AO I

'l call you if you give me a name card. BL1 I' msorryl] but | don
t have any with me now. A Just tell me your number in that
case. B It' $322-5879. AL 00O 0O0OO0OOOOOO
Jod0BOU0Ul0UooooooooADIOdOooodn
DO0000000000 BO 322-5879. 110 You need to transfer
at Central Station. D J OO0 O 00O OO OO 120 How long are
yougoingtostayhered OO OO OO OOOO 130 Do you
have anythingtodeclarel] DO OO0 OO0 O OO 140 What

' sthepurposeofyourvisitl OO0 OO0 0OOOOOO 150 What
time does the ship leaved O O 0O O O 0O O O 160 When will the



ship leave for HonoluluD 0O OO0 OO0 O0OOOOO 17
[1 Could you please give me the departure timed O U 0O O O O O
0000 180 Do | need a reservation to go by shipd [ [ [J [
000000 190 How much for a one-way ticket to Shanghail
OO0000000000 200 When would you like to returnd
OO00000000/00 210 Do you have any tickets available
forthatdate] O 0O 0O OO OO 0O 220 Do you have any tickets
available for that datel] [J [0 U 00 O 0O O O O 2300 How much
doesaroundtrip tickettogotherecost] U OO OO OO0
[ 00O 240 Would you take this coat to the cleaner’ sl [ [0 [
Do0ododododo 250 Will you iron out the wrinkles
inthisskirt DO OO0 O0O0O0O0O0OO 2600Won' tyou
ironthisshirtformeld DO OO OO0OO0OOOO 270 Will you
bring the laundry inifitrains D0 OO0 OO0 O0OO0OO0O0O0O0O
2801 Where am | supposed to pay the excess train fareld O O O O
00O 00O 290 Where can you pick up your suitcased I O O [
00000000 300 When can you pick up your ticket] [ [
DO00000dodn 310 Whereis immigrationd U 0O O O
00000 320 Where can | get my baggagel] OO 0O 0O 0O O O
0O 0O 00O 3300 Is the departure time on schedulel] O 00 O OO [
0 0O 0O 340 How long will the flight be delayed] [0 U 00 U O [
00O 350 What' sthecause ofthedelayld OO OO O OO 36
1 Will the flight be delayedd OO O 0O O 0O O O O 370 May | have
baggagetagsl] L OO OO OO OO O 380 Excuse meld what
time will the plane arrivein Tokyoll D O OO0 OO0 000000
0 0O 0O 0O 390 Could you explain how to fill this outd [ [0 O [



OO0000000000 400 May | have a customs declaration
formd pleasel] DO OO0 O0OOO0OOOOO 410 May | have a
disembarkationcardl] DO 0O O OO0 OO OO 420 Is this
within the tax-free limitd O OO0 O 0O O O 0O O 430 Where’

' satax-freeshopld O 0O OO OO O 440 What time should I be
at the departuregate] OO OO0 OO OO OO 450 Could you
helpmefindmybaggageld DO OO OOO0OOOOO 4600 Will
the flight be canceled] O 0O 0O 0O O 0O O O O 470 Would you
please make my reservation to Chicago for tomorrowld [ [ [J [J
OO000000000000 480 Do you have aflight to New
York departing at about 1000 a.m. Next Mondayl U 0 O O O O
Jodowoooooooooodn 490 What' sthe fare to
New York[d EconomyClass 0D OO0 OO0 O0O0O0O000O 50
[0 Wheredo I pickuptheticketl D OO OO0OOOO 51

[1 From which station does the trainleaved 0O O 0O OO OO O
00O 520 Can I stopoveronthewayld O OO OOOOOO
530 Can | have a second-class one way ticket to Chicagol] pleasel]
Jo0000o00o0ododoUodo 540 Are there any
discount tickets for med O U 0O O O 0O O 5500 What time does
the plane take offl] [0 O OO 0O 00 O OO OO 561 One way or a round
tripticket] OO O0OOOOOOO 570 What time does the first
traintoBostonleavel OO O 0O0OO0O0OO0OOOOOOO
[0 5800 Isitdirecttrainld O O OO O 0O O 590 What platform
doesthetrainleavefrom] OO0 OO OO OO0 OO O 600 By
what time should IcheckinO DO OO OUOOOOOoOOOn
6100 What is th boarding timeld OO O O O O O 620 How much is



the excess baggage chargel] U 0O 0O O 0O O O O O 630 Will this
flightleave ontimeld 00O 00O O 0O OO O 640 Can | bring this
ontheplanell OO OO OO0 OO OO 6500 What is the gate
number] 0O 0O O 0O O O O 660 Are there reserved seats on the
traind OO 0O0OO0O0OO 670 Where is gate six(d 601 [ [ [
0 0O 0O 0O 680 Where is the boarding gate for this flightl [ [0 [
000000000 690 Has this seat number started boarding
O 000o0doodndndn 700 Where is the ticket office
O 0000000 710 How long is the ticket validld OO O U [
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