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Jodododododououodond 10 Please make
the Welcome Speech to the tourists on the way from the airport to
the hotel. The contents include the introduction of yourself, the
driver and the hotel . Model : Ladies and gentlemen, welcome to
Harbin of China . First, please give me a change to introduce myself
. I am the national guide .My name is [1 | come from the China
International Tour Agency .The driver serve for us is Mr. Wang , he
Is a man of rich experiences of driving .Now we are going to the hotel
named __ Swan Hotel .1 hope you will have a good time in Harbin
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JO0000000000o00ooooboOoonO 20 Whatdo
you think a local guide should do when the tourists want to have free
activities without affecting the whole travel plan? Model : A : Remind
the tourists of taking the sign or the name card of the hotel , or write
a note with the important things . B :Remind them not go too far
away and don’ tcome back so late . And then remind them
something else about their safe. C : The local guide must help the
tourists to take a taxi .( Pay the bill himself .) 30 O 0O O O O O O
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Jdodobodooooodoodoboon 30 Howto
recognize the tour groups as a local guide ? Model : When the tour
groups arrived at the exit ,the local guide must try to recognize it at
once. A : The local guide should stand at the obvious place next to
the exit and raise the sign ,wait the national guide or the travel leader
to meet. B : The local guide can assess the situation according to the
national feature , costume of the tourists ,or the sign of the travel
agency .And the local guide also can make enquiries on his own
Initiative , ask about the travel leader or the tourists’ name,
numbers , nationality ,the name of the tour group andsoon . C:
You can make sure it is the tour group you’ Il meet if meet all the
details A0 D D 0000000 OOOO0OOO0OAOODOOOO
D000 BOOOOOOOOOO 40 What is the count



technique on the bus ? Model : A : Just count in mind .Don’ t count
with your fingers . B: Count the vacant seats on the bus . 500 [0 [ [
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OO0 DO0OD0OO0OOOOO0ODOO 50 What must the local
guide should pay attention to when go shopping ? Model : A: Abide
by the rules of the travel agency rigorously. B: Know the tourists well
, and take tide at the flood . C: Be a good guide while shopping . D :
Protect the tourists’ benefitsactively .60 O O O 0O OO0 OO
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0000000000 e A Singaporean tourist carelessly lost
his passport during the trip. How to deal with this problem? Model :
A : The loser must get a certificate which made out from the travel
agency .And then go to the police station to report ,come out a
certificate there also . B : The loser must bring the certificate , photos
and some documents to apply for a new passport at the Singaporean
Embassy in China . C : After getting the new passport , then apply for
the new visa at the Entry-Exit Office of the local police station . 7(]
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lost after touring a scenic spot. What a local guide should do? Model
. A: Ask about the details ,and look for him quickly . B : Report to
the office of the scenic spots and ask for some help. C : Give a
telephone call to the hotel . D : Report to the travel agency . E : Deal
with the rehabilitation works . F : Write down the accident report . 8
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JO0000000ENOUOOOOO 80 Whatalocal guide
should do if meet the fire affairs when stay in the hotel? Model : A :
Report it at once. B : Notify the tour leader and all the group
members immediately. C : Evacuate the tourists to pass the
thoroughfare safety with the staff of the hotel quickly . D : Lead the
tourists to save themselves. E : Deal with the rehabilitation works. 9
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OO 0000 9. Ifatraffic accident happened during the trip
\What will the tour guide do ? Model : A : First give the first aid to the
tourists. B : Keep the scene intact and report to the police. C : Report
to the travel agency immediately. D : Pacify other tourists. E : Write
down the written-report. 100 0 0 000000000000
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OO0000000000 100 Ifafood poisoning taken place



what a tour guide should do ? Model : A: First try to vomit, drinking
a lot in order to speed up the metabolism and reduce the toxicity. B :
And then take the patient to the nearest hospital .Let the doctor
make out a medical certificate. C : Report to the travel agency and
find outwhoistoblamed? 110 0 0000 0OO0OOOOOO O
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000000 110 Ifatourist’ s bone broken during the trip,
what can the tour guide do? Model : A: First, stop bleeding , bind up
the wound and put in splints . B : Take the patient to the hospital . C :
After that , the tour guide must visit the patient at the hospital . 12[]
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DOo00000000000 120 What will atour guide do if
some one has a heart attack during the trip ? Model : The tour guide
must take first-aid measures .Let the patient lie down, ask for some
help to the staff ,train man or the ship clerk to look for a doctor. And
give an emergency treatment. Notify the next first-aid station or the
travel agency to get ready for it. Before arriving at the next station,
ask the leader or the relatives to find some medicines in his pocket to
feed him and release the condition. 130 U O O OO0 oo oo
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(1 0 1300 What a tour guide should do when a tourist lodge an
appeal that is not satisfied with the service ? Model : A : Talk to the
tourist actively. B : Listen attentively to the appeal of the tourist. C :
Check up and find out the reason . D : Deal with the matter carefully
and make up the fault. E : Try to persuade and mediation of the
event . F : Keep on serving the tourists well. "#F8F8F8" 100Test 1 [
Jo0odoodoooooooooooood
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