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o000 O0O0odoonnnnO Maylsee your passport,
please? L1 1 OO OO O O O Hereis my passport / Hereitis. 0 U O [
(1 O O ? Whats the purpose of your visit? (LI O )(O O )(O O )
(Immigrant)(Sightseeing)(Businese). 1 U 0O U 0O O O 0O ? How
much money do you have with you? [J 1 10,0000 I | have 10,000
dollars. 1 O 0 OO O OO 0 Good. Have a nice day. [1 [1 [1 Thank
yvoulUOOOOooOooooooooooooooog?
Where can | get my baggage? U O 0O O O O O O O 1 canfind my
baggage. 0 0 O OO OOO Hereismyclaimtag. O OO0 OO
[0 O 0O ?Could you please check iturgently? 0 O 0O O O 0O O O O
[1 ? How many pieces of baggage have you lost? [ [0 OO 00 O OO OO [
Canyoudescribeyourbaggage?’ 0 D 0D O DO 00000000
(I Itisamedium-sized Samsonite, and itsgray. L O 0O O 0O 0O O O
DO0O0000000000000 Itisalarge leather suitcase
withmy nametag. Itsdark blue. O OO OO OO OO OO Itsa
small ovemight bag. Its lightbrown. D O O OO0 00O 0O OO0
[1 Please wait for a moment while we are investigating. (1 [ [1 [ [
Jodododododououootodd Wemay have
lost some baggage so wed like to make a lost baggage report. [ [ [
00000 Would you come with me to the office? O O 0O I [0 ?
Howsoonwill I findout? D O 000000000 OOOOO
[0 O O Please deliver the baggage to my hotel as soon as youve



locatedit. J OO UOUOO0OOOOOOOOOON ?Howcan
you help me if you cant find my baggage today? U 0 U 0O U O O O
OO0 00O Id like to purchase what | need for the night. U1 [0 [ [
Jo00odod oo odoooooood Your
passport and declaration card, please. J O 0 OO0 0 OO0 O oOO?
Do you have anything to declare? O 0 O No, Idont. O OO OO O [
[0 0O O Please openthisbag. O O 0O O O O O O ? What are these?
OO00000000000 These are for my personal use. [ [
00000000 These are gifts for my friends. U O U O [

O xxO OO0 OO0 This is asouvenir that Im taking to xx. U [
OO000000000?Doyou have any liquor or cigarettes? [
OO00000000 Yes, I have two bottles of whisky. [ [ [J [
00000000 The camerais for my personal use. [ U [0 [
OO00000000 Youll have to pay duty on this. O O O O [
[ O O ?Doyou have any other baggage? U 0 ' 00 0O 0O O 0O O O
000000000 O.K. Please give this declaration card to that
officerattheexit D U O U0 UOO0OOOOOOOOOONOMO
00000000 Hello. Thisis United Airlines. U 0 O O O [
[ 0O 0O 0O O ?Whats your name and flight number? U 00 U [0 [
0?7600 1000 O Whenisit?June10th. O D OO0 oo ooooo?l
cantfindyourname.Realy?’ 0 D 0 D 00000000000
[ O 0O Istill cant find your name on the reservation list. [0 [ [J [
000000 ?0ne economy class seat, is that right? O 00 [ [0 [
00000000 ?Thanks a lot. What time do you start
check-in?0 0 0000100000000 Youmust check-in
at least one hour before. 0 O O O O O O O O O O Sorry, this



flightisfull D DO UOOU0OOOOOOOOOO?Whenwill the
next flightto Torontoleave? 0 U OO0 DU OO O OOOOOO
(1 O ? That will be fine. Whats the flight number and departure time?
OO00000000 Idlike to reconfirmmy flight. 0 O O O O
000 03000 Myname is Wesley Cheng, and the flight
numberisUA Q03 for Toronto. 1 O 0 OO0 OOOOOOO
Id like to make sure of the timeitleaves. U 0 O 0O O 0O O 0O O O
0?May lhaveyournameagain? J OO0 000 ooddoddo
0000000 Anyway, we have seats for new bookings on this
flight. No problem. 0 O 0O 0O O 0O O O O O O Now you have been
booked. [J [0 [J 200 OO O Two hours before departure time. (L1 [
0O00)OOOOoOoooodod Then, please give me a new
reservation. U 0 OO0 00000000 OO0OOOO?Whatis
the possibility of my getting aseat if Iwait? [0 [ O O O O O The
day after tomorrow, Friday. [0 O 0 O ? What is the fare? O O O [
g0 000000000 0000000000000
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