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https://www.100test.com/kao_ti2020/548/2021 2022 E5 A4 96
E9 94 80 E5 91 98 E5 c28 548864.htm (1) A: Stone Corp. Hi,
Mary speaking. J O OO 0,0 000 O Maryld B: Hello,I' d
like to speak to Mr. Hunter, please. 11 (I O O O O Hunterd O O
A: May | ask who is calling, please? [0 LI [0 J OO [ ? B: My name is
Herbert Wood of IBM Computer Company. [ [ IBMO O U O

[1 Herbert Wood. A: Thank you, Mr. Wood. One moment, please
I (into PBX) Mr. Hunter, Mr. Wood of IBM Computer Company
Isontheline. O O 00 Woodl U 0O OO OO (U OO OO )Hunter
OoOOIIMOOOOOWoodd OO OO C: Canyou find out
whathewants? 0 O O O O O 0O O OO ?A: Yes, Mr. Hunter. (to
caller) I' msorry to have kept you waiting, Mr. Wood. Mr. Hunter
is rather busy right now and would like to know what you wish to
speak to himabout. O O HunterD O O (I OO0 O)OO
OWoodD OUOOOOUOOOHunterd D OO OOOOOOO
DO0O00000000 B:Yes, I want to buy some computer
software and talk about developing some other software. | don’ t
know whether he is interested inthatornot? J U 0O O O O O O O
J000o00o0oo0oodooooooooooooon
000000 A:lsee. Thank you very much, Mr. Wood. Would
you wait a moment, please? (to PBX) Mr Hunter, Mr. Wood wants
to buy some computer software. U O 0O O 0O O O 0O O Wood[
Jo0o0odod2(odbdd)Hunterd OO Woodd O [
Do0o0dodod C:lsee. Puthimonlinetwo. O O 0O O [



20 0O 0O A:Yes, Mr. Hunter. (To caller) Mr. Wood, I’ m very
sorry to have kept you waiting. I’ |l put you through to Mr. Hunter.
OO0OHunterD DO OOO)WoodD OO ODODOOOMO
JO0000000000Hunter O O A: Good afternoon,
Sales Department. May lhelpyou? 0 0 OO0 0000 O0OO
[ 0O 0O 0O 7?B: Could | speak to Mr. Bush, please? LI [1 [J Bush [
O OO?A: 1" llseeif he isavailable. Who shall | say is calling,
pease? U 00 0O0O0O0O0OO0OOOOOOOOOO?YB:
John Smith. A: Hold the line, please. Mr. Bush is in a meeting with
the Managing Director at the moment, I’ m afraid. Can I help you?
Jo0000BuwshOODOOOOoOooooooooood?s:
Well, I want to discuss with him the new contract we signed last
week. OO0 O00Oo0oOodooooooooon Al
don’ tthink the meeting will go on much longer. Shall I ask him to
callyouwhenheisfree? D 0 D 0000 O0O0O0OOOO0OO0O
OO0O0000O0O?B: Yes, thatwould beeasiest. 0 O 0O O 0O O O
[ O A:Could I have your name again, please? [0 1 U 00 U 0O O O
OO000007?B: Yes. It sJohn Smith.CJ 0O U O O John Smith[
(L0 ) A: And the number? O OO O 0O O ? B: 021-64358796 A: OK.
You' Il be hearing from Mr. Bush later in the morning then, Mr.
Smith. JOOSmithDOOODOOOO0OO0OOOOOOBushd O
[0 O 0O O B: Thank you for your help. Good-bye. O 0O O U O [
OO 00O A:Youarewelcome. Good-bye. D O O OO OO A:
Madison Industries. This is Cathy Winer speaking. Can I help you?
Madisond 00 O OO O Cathy Winer, U 0O O 0O J ? B: Good
afternoon. Could you connect this call with Mr. Black, please? [ [



000000 0Blackd 0O O 0O O ? A: May | know who™ s
calling? J OO J OO OJ OO ? B: This is Mary Fox of A.B.C. Computer
Coll I’ m calling on behalf of Mr. Tom Backer, the general
manager of our company. [ O O A.B.CO O O 0O O Mary Fox. [
000000000 TomBacker OO OO A:lamsorry,
Ms. Fox. Mr. Black is now in a meeting. May | have your number
and ask him to call back later? O O OO 00 Fox[ O O Blackd O [0 [
Jodododouododouooooodouoodo
0 ?B: 1" m afraid Mr. Baker would like to speak to Mr. Black right
now. He has got an urgent matter to discuss with Mr. Black without
delay. 0 OBakerD OO OO OBlackO D OO OOOOOOMO
OBlackOD OO OOOOOOO A:OK. Then, would you please
hold the line? (oneminutelater) J O 0 OO0 OO0 O@OOO)
Ms. Fox, the line is through. Mr. Black is ready to answer the call. Go
ahead. FoxU O OO OO O OOBlackOD D OO OOOOOOO
[1 O B: Thank you for your kind assistance, Ms. Winer O U [ [0 [
O00000Winerd OO A:Youarewelcome. U 0 0O 0O A:
Good morning. NTT Cold OO O ONTTO O O B: Hello. May |
speak to Mr. Ira Black, head of the Export Section, please? L1 [1 [ [
JOo0o0o0o0oliraBlackd OO OO?A: 1" msorry. Mr. Black
has just gone out. May | ask who’ scalling? U UJ (O O Blackd O [
DOo00O00o00ododot?B: ThisisJohn Carter from Ace
Consultant. Would you please tell me when | could get a hold of
himO0Aced OO0 0OOJohnCarter. D0 DO OOOOOOMO
OO A:lreally have no idea when Mr. Black could be available in
the office. Could you call back later or would you mind leaving a



message? 1 D 0O O OO0OOOBlackUODOOUOOOOOOO
Jo000o0odododouoododo?s:lthinkit’ s better
for me to leave a message. But it’ s important and urgent. Please
make sure hegetsthismessage. 1 0 U OO0 000000 OOn
Jododododououooonoooon Arlsee. I’ m
sure to pass your messagesto Mr.Black. J OO0 OO0 OO0 OO O
0 O 0O OBlackd O O B: Good. Would you mind telling him that
due to some sudden changes, do not fill out any orders for NNC
Corporation until further notice? It’ svery important. I’ Il explain
ater. D 0000000000000 O0OO0OO0OO0O OO
OJO0OOOONNCOOOUOOUOUOooooouoouood
[ A: Okay, let me repeat your message to see if I’ vegotitall. O [
Jodododododododo ouooooooon
Jododododododooooooodooodo
Jododododododouooooodooodo
Jododododododouooooodooodo
Jodiooodooooooooououoouoooooo
O () OFFICE ASSISTANT: Good morning. Odyssey
Promotions. Howmay I helpyouw? 0 O O O O: 000 00O O
JO00000000o0O0dododoOdod?NICK: Hello, this
IS Nick Delwin from Communicon. Could | speak to Helen Turner,
please? U : 00000000 O0OO0OO0OOOOOOOO
00000000 ?O0FFICE ASSISTANT: Just a moment, please.
OO0000:0000 OFFICE ASSISTANT: I have Nick Delwin
onthelineforyou. D OO0 O: 0000000000000
[ 00 00O HELEN: Thank you... Hi, Nick. Nice to hear from



you. How’ sthe Englishweather? O O : 0000000000
O00000000000000000000?NICK:It" s
pretty good for the time of year. What' s it like in New York? [J [J :
Jododobobodoodobooouooouooooooa?
HELEN: Notgood, I’ mafraid. OO : 000 OO OO NICK:
That’ sa pity because I' m planning to come across next week.[]
0:0000000000000000000 HELEN:
Really? Well, you’ Il T come by to see us while you’ re here, |
hope? U0 :000OWOO0OO0O0OO0OOOOODOOOOO
OO000O0?NICK: That swhat I’ m phoning about. I’ ve gota
meeting with a customer in Boston on Tuesday of next week. | was
hoping we could arrange to L1 meet up either before or after. [J [J :
Jododoboboooodobooouoooooooooa
Jododoboooooodobooouooouoooooa
[0 O 0O O HELEN: Great. That would give us a chance to show you
the convention centre, and we could also [J Odrop in at Caesar’ s
Restaurant where Gregg has arranged your reception. U [ : [ [ [
J0odoboooooodoooooooooooooa
J0o0doo0oooodoooooooooooooa
0000 NICK: That swhat | was thinking. U1 00 : 0O O O OO [
[ OO O HELEN: So you said you have to be in Boston on Tuesday?
That sthe8th?0 0.0 000000000 0OO0OOO0OO?
0 080 0 ?NICK: That' s right. Now, | could [ stop over in New
York either on the way in - that would be the Monday...Would that
bepossible? D 0: 000000000 00OO0OOOOO0OMO
DJO000o0o0odoodoodond?HELEN: Ah, I m



afraid I won’ t be in the office on Monday, and I think Gregg has
meetingsallday. 1 O0: 0000000000 0OO0OOOOO
DO0000000000000 NICK: Uh-huh, well, the other
possibility would be to arrange it after Boston on my way home. [
0:.0dododooooooooooooooooodgo
00000000 HELEN: When do you plan on leaving Boston?
OO0: 000000000000 7?NICK: Could be either
Tuesday afternoon or Wednesday morning, but | would like to catch
a flight back to London on Wednesday evening.lJ U 0O O U OO O O
Jododododododouooooodouoodo
[ 00O 0O HELEN: OK. Well, it would be best for us if you could fly
In on the Wednesday morning. Either Gregg or I will pick you up at
the airport, and then we could show you the convention centre and
also Caesar’ s. If there’ stime, you could come back to the office
and we’ Il run through any of the details that still haven’ t been
finalized. D0 D00 0OO0O0OO0OO0OO0OO0OOOOOOO
Jodododouododouooooodouoodo
Jododododododouooooodouoodo
Jododododododouooooodouoodo
OO0000000000 NICK: That sounds good. Just as long
as | can get back to the airport for my evening flight. 0 O : OO OO OO [
Jododododododododododd HELEN: No
problem. Look, why don’ t you fax me your information once you
' ve confirmed your flight times? Then we’ |l get back to you with
an itinerary for the day - that' s Wednesday the 9th, right? [ [ : [
Jododododododouooooodooodo



Joododoodooooooodoooooon
090 0 00O0O0OO?NICK: That' sright. Good, well, I' [l do
that and | look forward to seeing you next week. (1 [1: 00 OO 00 O O
JO0000bD0o000odo0ododbdOd HELEN: Same
here.Seeyounextweek. 0 .0 00000000 OOOMO
00000000000 0000000000000
Jododobodoooooooooooooouooobooo
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