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0 00O 0O Thats all right. 1 hope we can help you at some other
time.Good-bye. 1 D 0O OO0 O0OO0OOOOOOOOMO
Good-bye.[1 O O Im calling to know if it would be at all possible to
cancelourreservation D 0 0D 0000000 ooooon
[ 0O 0O I have to postpone our appointment.[] U 0O O O 0O O O O
[0 Isittoo lateto cancelourplans? D O O O O O OO 0O 0O O
1 0 ? How much notice of cancellation is necessary to get my
deposithback?’ D U O U OO0 O0OOOOOOOOOO0O?
Hello, my name is Susan and I am calling to confirm my reservation.
JO000o0bo0oooodoboooogodad Yes, Miss
Susan, we have you down for a deluxe room tonight.J 00 OO O O [
DO000000000000000000 Greatand please
make sure the room has a nice view of the park..J [0 O 0O O O O [
Jo0o00odododod Yes,Miss. TwilLO O OO OO
OO0000 Thanksalot!d O OO !'Notatall.0 O O 0O Hi. Thissi
Peter from Dr. Alicesoffice. D U O O U OO0 OO0 O0OOOO
0 Hi, Peter.J O O O OO Imjust calling to confirm your
appointment tomorrowat3:00 pm.O0 O 00 OO0 00O O O30 O
000000 Thank you. I will be thereontime. U 0O O O O O
00O 0O I'needto confirm my reservation.J O O 0O 0O 0O OO O
Can you confirm that the meetingisat 9:00a.m.?00 O 0O O O 0O O
OO0000000090 0?1 just want to confirm that the



arrangementshavebeenmade. U OO0 O OO0 OO0 OO0 OO
Im looking for whoever is in charge of your company.[J [ [ [ [
0000000 And I'want to know a certain product of yours.[]
OO000000000 Whatabout it? I may possibly be of help.
OO0002W000000 Well. Imsorry to inform you of this,
but we got cloth that are all the wrong color.0 O 0O 0O 0O 0O O O [
Jo0000o00ododoUdododd Weasked for black and
green, butwegotwhiteandred. U OO0 OO0 0O OOO0OOO
OO0O000000 Hcheck on it immediately. What would you
likeustodo?U U OO OOOOOOOOOOOOO?Doyou
need us to replace them, or would you prefer a discount on the ones
youvereceived? U O 0O OOU0OO0OOOOOOOOOOO
[ 0O 0O O ? Let me think about it. 1l let you know when you find out.
Jod0odododododododo idliketo talk to the
personresponsibleforsale. J 0 0 OO0 OO0 O0O0O0OOO Id
like to be connected to your person who handles sale.(] (I [0 OO O [J
OO0000000 Whats the matter?U] U [ OO O ? Whats wrong
with 1it?00 O O O | hate to tell you of thisl O U0 OO U 0O O O Butwe
found that there are some faulty materials in goods which we have
shippedtoyou D0 OO0 OO0 O0O00O00oooooog
0 O 0O O Oh, thats quite unusual for your company, isnt it?] [ [
Jod0ododododododod?Wwell, Im flattered. [0 [
0000 Whatcanwedotofixthings?O D OO0 OO O0OO?
We would like you to ship back all the goodstous..J O O 0O O O O
00000000 Andwe will send you a replacement right now.
Jodododododoouooooooouoooon
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