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00000 Shall Ttellhimyoucalled?d OO0 O OO OO0OOOO
(1 ? 1l be here when he calls back. Much appreciated.(J O OO 0O O O
00000000 0! Thats fine. 1 await his return call.C] O O [
0000000 BarkersService Station.J OO0 O OO 0000

| need your help badly. My car cant start. Can you send somebody
over? 0000000 0OO0OOU0OO0OOOOOOOO?Y
We can have somebody come by, but it wont be right away.[] [1 [
OO0000000000 What time can you send one over?l] [
000000000070, lets see. It be about 3:30 before we
haveanybodyfree 0 U OO0 OO0 O 0OOO303000000

[ Can it be earlier than that?] [J [0 O ? | doubt it, sir. Well try, but |
cant promise anybody before 3:30.0 U O 0O OO0 OO0 OO0
OO000000030300 000 Ifl had it towed over there,
couldyouworkonitrightaway?l D U OO0 OO0 oododn
[1 01 ? Sure, if you had it towed here to the garage, we could get right
onitJ U000 O00OO00D00O0O0O0O0OO0OONO Canyou
send your tow truck over here?] O O O 0O O O O O ?No. Im
sorry, but we cant send out our tow truck to get you.lJ [0 J 0 O [
DO0000000000 Whynot?d O 0O O 0O ? Our tow trucks
being repaired.J O 0 O 0O 0O O 0O O OO Thats too bad. Bye.[d [
00000 Bye.d OO Willyou helpme?l] O 0O U OO I ? Please
help me to get things straight..] O 0O O 0O O 0O O O O Will you be



so kind as to help me out of the difficulty?C O O OO0 O OO 00?7
| dont know how to solve the problem. Will you help me out?l] [
Jo0o00odododoUodod?Wwillyou come over to
help me with thetoughjob? OO0 OO OO OOOO0OOOO?
Can you assist me in thismatter?l] O O O O O O O O ? Im in great
need of your assistance.J 00 O 0O U O O O O O Im calling for your
assistance..] U 00 OO 0O O OO O Myname is Wang Feng and
Im calling to cancel planeticket. . O 0 0O 000000000
[ O 0O When was your reservation?l] [ O O O 0O O O O ? 1ts 5:00
p.m. today.lJ UJ 0O OO 500 O OO Would you like me to reschedule you
foranothertime?0 DO OO OO OOOOOOOO?No. Thank
you.1 OO OO 0O O 0O O Beljing Hotel.O 0O OO O O Hello, my name is
Li Ming and we have a reservation for party tonight.0] U O O O O
Jododododododododn Yes,whatcan | do for
you?ll OO0 OO OOOO O ?1 need to cancel that. We have had a
last minute change ofplans.J 0 0 O 00000 ododon

[ O 1see. Would you like me to reschedule you for another night?
Jo000000odododododod OK, wehave let
you knowasearlyaspossible 1 OO0 OO0 OO0 O0OOMO

By the way, will we be able to get a refund on this cancellation?l] [
Jod0o00odooododod?Certainly.0 0000
Thankyouverymuch.O O OO OO0 O00doooooodn
D00 0ododoiTest oo ooooooon
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