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00000 May I please speak toMr. Kong?O O O O O OO O
[1 ? He is with someone right now. Would you hold?] U 00 OO 0O [
OO0O00000?Sheisbusy now.J O O O O O John cannot get
to the phone right now.JohnJ O O O 0O O O O O Heison
another line rightnow.J U 0O O O 0O O O O O John is tied up at
the present time.Johnl] UJ [0 [J [0 She is not able to take your call at
themoment O OO OOOOOOOO Hello, May I speak to
MissLi,please?l D0 0D OO OO0 OO0OOO?Thisisshe.d [
[ OO Oh, Miss Li. Thisis Tom. I didnt recognize your voice.[] [ [
Jo00o0d0odododododod Joan?d OO ?Whois
that?l] O O ? Its John. Didnt you recognize my voice?] [0 [ O [
OO00000O0O?No, you sound different today.[1 O U O O O
DO0000o00o00o Itsbecause | have abad cold.Od O [ 00 [
000000 Thisis he speaking.[d U [ I Bob speaking.J [ [
0 0O 0O Clarks Theater.Clarkstd [ I | hear that you have a Italy
Symphony Orchestra concert on the 15th evening.J U 1500 O O [
DO000000000000 And Iwonder if there are some
balcony seats still available.J O 0O O 0O O OO OO O O ?Imsorry,
all the balcony seatsaregone. 1 O O O OO0 OO oo Al
right. Please hold two orchestra seats forus..J O O 0O 0O 0O O O [
OO0O00000 Canlhaveyour name, please?d O O OO 00?7
My last name is Chen. C-H-E-N.OJ O O O C-H-E-NUO Hello, Air



China Flight Reservations. May I helpyou? D O O O 0O O 0O O O
OO0000000000O?Yes. Have you got any seats left on the
10th at 7:30 a.m. to HongKong?l O 0O 0O 0O 0O 0O 100 O O 700 O
0000000 ?Yes, we have. For how many? 0O O 00 [ ?
Please keep two for us to pick up..J 0O O O 0O O O O Would you
prefer awindow, aside orenterseat?’] O O *0 O0*0 00 O O O
O 0O O ?Window, please.* 00 O O OK.O O O Please have two
window seats placed aside forus.1 D O O OO0 O O*d 00t
[J There arent window seats left, but a few enter seats are open.[]
O*0dodouououooooonodn Allwindow seats
aresoldout.1 *0 00 0O00OOOOO Hello,my nameis Tom
with Steve Rogers.[] [ I OO OJ 00 [ Steve Rogerst] 01 L OO0 I O Id
like to make an appointmentwithMissXu.J OO0 OO0 OO0 OO
0000 Yes, Mr. Tom. Let me check Miss Xus schedule.[] [ [J
JO000000000000000 Oh,she hasan opening
tomorrowatten.J O 0 O O O O 100 O O O Im afraid 11l be tied
uptomorrowatten DO O100000000OO0OOO
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