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my heart 0 0 O O O A:Amandal] Im so sorry about what
happened. | sincerely apologize from the bottom of my heart.
B:Thats Okay. Itwasntyourfault AU D O OO0 0000 OoQg
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[ 00 2.1d like to take this opportunityto U 0 O O O O O A:ld
like to take this opportunity to thank you for everything you did for
us. B: Its my pleasure. | enjoyed working with you guys. Al [ [ [
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000000 3.lamsorry OO O A: Imsorry to be late. B: Be
careful nexttime., AU D OO OO OOOOO

[ www.examda.com BO O O O O 00 4.1apologize U 00 O A:
apologize. This should not have to be this way. B: Apology accepted.
Trytodobetternexttime. AU OO OO OO0 OOOOOOO
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sorry. 1 00 0O O OO A:lfeel terribly sorry. We caused a lot of
trouble for you. B: | never thought your hotel is like this. We will
nevercome backagain AL 0 0000000000 onon
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