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OO00000000000O No matter what kind of business
situation Im in, its always important to know exactly who the
Individual is Im communicating with. The worst mistake you can
make is to fail to find out what drives them -- money, status or
whatever. Once youve worked that out, youll be able to ensure you
communicate whats in it for them personally. This should essentially
govern the way you respond to people, enabling you to stayin



control of the situation and achieve the desired outcomeld [ [ [
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