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One of our most important suppliers is extremely difficult. | thought
| was forwarding a particularly tiresome e-mail from her to a
colleague and headed my message "VILE BITCH" followed by a
string of (actually not unreasonable) criticism. Tragically, | sent it
back to her instead. We need to continue working with her. Oh God,
Its so embarrassing and difficult. I need some help. O U OO U0 OO 00 [
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[ O THE ANSWER O O Oh God, indeed. | know how
embarrassing and difficult this is, as Ive done it myself. | once
mistakenly sent an e-mail to the then editor of the FT in which |
cruelly and unfairly parodied a conversation we had just had, making
him look weak and dithering. In the split second after | pressed send
| aged 10 years. | propelled myself straight into his office and
grovelled. In the end, I think he found my beetroot face and pathetic
jabbering so dreadful hefeltsorryforme. D O OO0 OO0 O OO O
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DO000000000000000 Inaway your situation is
less bad as she isnt your boss (most suppliers can be replaced),
though "vile bitch" is a touch extreme and will take some apologising
forU000000oU0oUodoUooouououod
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DO0O00000000ooddd Dontdream of doing it via
e-mail. pick up the phone and ring the VB herself. Be careful how
you do it, though. I detect from the tone of your message a tiny note
of glee, as if you think she got what she deserved and the whole thing
was hilarious in a gruesome sort of way. Squash those thoughts at
once, and get grovelling. There is a (tiny) chance that she will be nice
about it, and youll realise that she isnt such a VB after all. (I [ [J [
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warn you against some of the advice below. Dont pretend someone
else did it. That will make you look worse. Dont do as some do and
send another e-mail with the subject line "VILE BITCH recalled".
When I get these | read the original one with greater zeal. I [ [ [J
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Jo000000o0dododoUdododO Anddontuse
this debacle to start a general discussion about the difficulties in your
relationship. Given the hand grenade youve just thrown at it, you
should apologise and then take cover and hope that things settle
downOOodododododooodooooooo
Jo0odooooooodoooouoooooooooa
DO0O00000000000 Itgoeswithout saying that you
should never do anything like this again. The golden rule is not to
send any e-mail unless you would be happy to see it made public.
But I sense you gaily disregard this rule daily, as indeed do I. Yours
sounds like the sort of organisation where loose communication
such as this is part of the culture. | bet you wont ever reform, but at
leasttrytobemorecareful. D O 000000000 OO0OOMO
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