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E5 9C BA E5 8F 8C E8 c96 562749.htm | was deeply shocked
by a recent survey that suggested 30 per cent of job applicants
embellished the truth or lied on a curriculum vitae. Can the figure
really be that low? | had always assumed CVs were riddled with
evasions, half-truths and downright whoppers. As a cynic, the news
that 70 per cent of workers are scrupulously honest has shaken my
lack of faith in my fellow humans. The only consolation is that
people often fib in anonymous surveys, just as they do onré sum

é s, which means the real proportion may be higher] [0 O O O [
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JO00o00odododod Oneprediction rang true from the
research by the Chartered Institute of Educational Assessors. It was
that the incentive for mendacity is growing, as unemployment
balloons and competition for jobs rises. In coming months recruiters
will therefore be bombarded with CVs making claims more
misleading than the kind that got Corpus Christi college disqualified
from the BBC’ s University Challengell OO OO OO OO0
OO0 00000000000 (Chartered Institute of
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[ O It was the same during the downturn of the early 1990s. Then,
one acquaintance obtained a graduate traineeship at a large bank by
bumping his third-class degree up to a 2:1. A journalist colleague
meanwhile admitted to me that his degree from a top university was
entirely fictional. Another contemporary explained away a year lost
to bone idleness by telling prospective employers that he had been
writing a field guide to the wild flowers of the Pyrenees. | might have
lied on my own CV, if an east coast Scottish upbringing had not
lumbered me with the subliminal conviction that I would burn for
eternityinhellifIdid0 OO O O0O00UOO0OO0O0O0OOOOOO
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DO00000000o00do0oodod Charles Thomas of
Kroll, a company whose services include background checks on job
applicants, says that inaccuracies on CVs divide into three main
groups. First, there are honest mistakes, typically made when



candidates muddle dates. Second, there is deliberate fibbing about
qualifications. Mr Thomas says: “ A lie told 20 years ago to get a job
can become part of the liar’ s reality. So he tells it again when he
switches jobs, even though he has become a successful finance
directorl] " Third, applicants close up suspicious gaps in their
employment history. In one case investigated by Kroll, a candidate
turned out to have spent a three-month gap in prison for fraudJ [
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DO000000000000000 About65 per cent of
businesses take up references for shortlisted job applicants, according
to research by the Chartered Institute of Personnel and
Development. Fewer than half said they found out anything useful.
This is hardly surprising now that the fear of litigation prevents past
employers from saying anything more revealing than: “ Yes, Derek
worked for us. He has a beard and knows a bit about databases(] ”
Less than 40 per cent of businesses bother to check academic and
professional qualifications] 0 0O 0O 0O OO OO O O O (Chartered
Institute of Personnel and Development) [ OO O O O 65%0 O [
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" O040% 00 00000000000000 How can the
honest candidate compete? D D OO0 OO OO0 O OO The
recession means that one job advertisement in a broadsheet
newspaper can attract up to 700 applicants, reports Owen Morgan of
Penna, a human resources consultancy. A junior HR officer will
typically whittle these down to a long list, spending no more than 15
seconds examining each CV. The helot may simply run a key word
search on CVs submitted electronically, freeing up a few minutes for
a fag break. Kerwin Hack, a counsellor at HR consultancy Fairplace,
therefore suggests larding CVs with phrases extracted from the job ad
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DO000000000000 Whenl lastencountered Mr
Hack, he was discouraging a redundant investment banker from
using the words “ | really need the money” in an application for a
new job. The cultural artefact that is the CV is undergoing rapid
change, so there are other elements applicants may safely omit. Date
of birth is one. If you are over 40, you will increase your chance of an



Interview by leaving this out. You will not get the job, but at least
there will be free coffee and biscuits. The “ marital status” category
Is also Odropping from use. If you are female, “ just married and
already ordering nursery curtains” positions you poorly anyway.

“ Leisure and hobbies” is another superfluityll 0O O O 0O O O O
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troubles my moralistic soul most about ré sumé fraud is that the
perpetrators often do the jobs they misappropriate rather well. The
academic qualifications of Patrick Imbardelli, Asia boss of
InterContinental Hotels, were exposed as bogus only during routine
checks triggered by his elevation to the board. Colleagues described
Neil Taylor, whose fake degree secured him a ?115,000 salary as chief
executive of an NHS trust, as “ highly competent” 0O [ 0O 0O 0O [
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Doo0doooo® oodo”™ O Crooksand Walter Mittys
are always with us. However, the averagejob applicant would be
more inclined to honesty if more companies displayed it themselves.
Instead, recruitment is often an orgy of hyperbole. In its job
advertisement the solid, ordinary business with offices in Birkenhead
becomes® adynamic, market-leading multinational” . The solid,
ordinary candidate responds as “ a passionate customer champion
and intrapreneur” . Desire burns ever hotter on both sides, with
promises of meteoric career advancement and soaring sales
performance. But the infatuation expires in the cold light of the first
morning that the new recruit reports for work. After coition, all
animals are sad, as the Romans used to say. It would be better to
restrain expectations and avoid such disappointment. And
employers should check successful candidates’ qualifications. It
only takesfiveminutes 0 U0 00O U0O0OO0OO0OOOON
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[0 O 0O Beriddled with: O OO OO O O O The report was riddled with
errors. 1 O OO0 OO0 Whopper:n. OO0 Fid: v. O O O
Mendacity: n. 00 OJ OO OO OO Subliminal: adj. OJ 00 O 00 Fag: n. O O
ordering nursery curtains: U O O O O O O O O Superfluity: n. O
[ OO Misappropriate: v. [ U 00 O O Bogus: adj. O O Intrapreneur:
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