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Personnel Department. 0 0O O O 0O O 0O O O 0O 2. Good morning
Franklin Company, may | helpyou? 0 0 OO0 OO0 00O oOOoOn
OOO000000 3.Personnel Department. This is Carol/Carol
speaking. 1 OO0 O0U0O0O0 UOUO0U0OoUooooooon
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00 00000 Whowould you like to talk to/speak to? [ [ [
OO0 00000 1. Herlineis busy at the moment. Can
somebodyelsehelpyo? D D 00O 00000000000
2.He’ ' sonanotherlinerightnow. D 0 OO0 O 000000
00O 3.He ' stalking a long-distance call now, what can | do for
yvourO OO0 ooooooouonuodnad 4.Sorry, his
lineisbusy. 1 000000000 OOOOOO 1. Could you
holdamoment,please? J O OO OO OO0 2.He” " |l bewith
youinamoment OO0 OO0 OO0 OOOOOMO 3. Canyou hold
on, please? U 0 0 OO O OO O 4. Justamoment. He is on his
waynow. 1 0 OO0 OO0O0OO0OOOOOONO 5 Hangon asecond,
please. 1 [J [0 J 6. Could you hold on any longer? [ [J [0 [J [0 [
OO0 0o0o0do 1.1’ msorryto keep you waiting. [ [
OOooO0oOoO 2.1 ° msorry to have kept you waiting. O U 00 O [
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OO000000000 0 "to have kept you~" 3. Sorry for the
delay 00O ODOO0O0OO0 OO0O0OOOOO 1. She has a visitor



atthemoment. 0 OO 00 0O O O O 2. Heisin a meeting now. L1 [ [J
OO0 3.1 7 msorry, but he is unable to come to the phone now.
Do00do0oooooodod4.r * msorry, but I was just on
my way out. Can I getbacktoyoulater? 0 U OO0 O OO O0OOO
Jodododododoouoooond 1. msorry, but we
havenoonebythatnamehere. D 0 O 0O O0OOOOOOO
2.Wedon’ ' thaveany Smithworkinghere. 1 OO0 OO OO0
O 00O 3. Thisis not Franklin Company.J O 0O 0O 00O 0O OO O
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