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[ telephonel] phoneld mobile phone(U U O OO OO O OO O
1 O telephone/phone/ring/call sh.[d give a ring/call to sb.[] make a
(telephone / phone) call to sb.CJ ring sb. upU O O O O O have /
receive a telephone callCl answer the telephoned [0 B.* 0O 0O O O
07 OO0 O00000Hello/HIO OO O OO Good
morning/afternoon/eveningl D O O OO0 000000004
DO000000000000 O See you/Bye/Bye-bye/Goodbye.
O000000000000D000O O Take care. Bye./Look
after yourself. Bye./Have a nice (lovely) day. Bye. /Good luck to you
(your family). /All the best. /I hope everything goes well. Bye.[1 [ [
000000 O O Thats very kind of you.[J Thank you for your
help. Goodbye. /Many thanks.Bye.O O C* OO UO/0000O
O” 00000 Whos that(speaking / calling)? / Whos speaking? /
May | ask whos (that) calling?U 0D O 0 0000 oodooddd
OO00000000O Isthat Jim (speaking)?l] D.* OO0
00000000 Thisis Kate (speaking). /Kate here. /lts Kate
(here). 000000 Im..O0 EEDOOOO OOOOOO”
May /Can/Could I speak to Mr Long, please?l] Id like to speak to
MrLong,please. 0 0 000 O00O00OO0OO0OOOOO0O
Jo0odooooogr® OO0O0oO0” ODO0000 Holdon,
please!/ Would you hold on, please? /Wait a minute, please!/Hold
the line, please!/Just hang on a minute, please!//One moment,



please!/Please donthangup!l O G.* OOUOUOOOO" OOO
[1 OO Theres a telephone call / call for you, Miss Green. / Youre
wantedonthephone. D 0 OO OO0 O0OOOOOOOO
D000 HOOOOOOOOOO0O00d Imafraid he/she is
not here at the moment.[] Sorry, he/she is out at the moment.

[1 He/She left here afew minutesago. 1 O 0 OO0 OO OO0 OO0 O
JO000000000000000000 You can get him at
13517960849. [ Please dial 13517960849. 1 O U O U OO o g
0000000 0O May | have him/her call back? /Would you like
to leave yournameand number? U O 0 OO0 U0 OO O OO OO (
Jo0000o0ododododod)dcanlhelp you?Would
you like to leave a message?/May | take amessage? L1 U OO I OO O [
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