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Jo00000000000000000Amyd AQ Hi, Chen
Hao. Howareyoutoday?CO U U 0O OO0 OO0 OOOOO
00 AOHowcanlhelpyow?O O OO COOOOOOOOO
DO0O000000000 AL Where the point is to make
business contacts and develop relationships with current or potential
cients?CO O 0000000 O0OOO0OOOOOOOO0OO
OJ00000000000000 AOWhat' sthe problem?C
O00000000000000000 AOWell, The first
thing is to prepare your conversation starters ahead of timeJ CL [J
O 0000 AO Find out who will be there so you will know whom
you will be seeingl] CU 0O O OO OO Al Find out as much as you can
about the guests. The more information you have about them and
their business, the easier it will be to talk to themd CU O 0 U O [
0000000 AD I'suggest you go ask your boss’™  assistant
rightnowd OO OO0OO0OOOOOAmyOOOOOdCOAmy,
000000 Jepsond O OO OO AQ I happen to know that
Mr. Jepson, the president of the company, loves airplanes. He is a
licensed pilot and owns quite a number of small planesl] CLI Mr.
epscon0 D 00000000000 O0OO0OO0OO0OO A
[1 WEell, see, you have something in common so you shouldn’ t
have any problems talking to himd CO O O 0O O 0O O Al Be
ready to ask people about themselves. Start your conversations with



open-ended questionsl] CLI Open-ended questions, L1 [ [ [ [J
0O 0O OO AQ Those are questions that begin with "how" and
"why?" The kinds of questions that people almost have to answer
withmore thanonewordd CO OO O0OOO0OOO0OOOOOO
0000 OO0 AO Right. Stay away from "when," "where" and
"what" since it’ s easy to give short answer to those questionsC] C[]
Jo0odooooooodoooouoooooooooa
[1 Al Oh, yes, you can. People like to talk about themselves so long
as you continue to listen and act interested, they will continue to talk
Ocoddodooooooooooooooooono A
[1 All you really need to do is repeat or comment on something the
other person has said. Like with Mr. Jepson, you could ask how
many planes he has? CJ O O OO 00 2500 0O O Al Then you
respond, "So you have 25 of your own airplanes?” That" s
interesting. Tell me about them." And he’ |l continue to talkd C[
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