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I 1. Franklin Company Personnel Department. U 0 O O 0O O O
[0 0O 0O 2. Good morning Franklin Company, may | help you? (I [
Jodododooodooooodan 3. Personnel
Department. This is Carol/Carol speaking. U 0O 0O U 0O 0O O O O
Jododododododouooooodouoodo
Jododododododod boUudd Whowould
you liketotalk to/speak to? U O U O O O OO O OO 1. Herline
IS busy at the moment. Can somebody else help you? U1 O I [ [J [
DO000000000 2.He sonanother line right now. [ [
DO0000000000 3.He' stalking along-distance call
now,whatcanldoforyou?0 0 00O OO0 OO00OOOOMO
O O00O0 4.Sorry, hislineisbusy. 0 000000000 OO
000 1. Could you hold a moment, please? U [1 1 0 0 0 [
00O 2.He llbewithyouinamoment. U OO O OOOOOMO
00O 3.Canyouholdon, please? 1 I 0 0 OO OO O 4. Justa
moment. Heisonhiswaynow. 1 OO0 000000 ododo
5. Hang on a second, please. (1 (1 I [0 6. Could you hold on any
longer?’ 00 U00O0O00OO0OOOOO 1. msorryto
keepyouwaiting. J OO O OO0 2. 1" msorry to have kept you
waiting 0 U0 000000 OD0O00o0ooooooooo
Jod0odododododoUotod"to have kept you"
3.Sorryforthedelay. OO OOOOOO0OODOOOOO 1.



She has a visitor at the moment. O O O O 0O O 0O 2. Heisina
meetingnow. O O O OO O 3. 1" msorry, but he is unable to
cometothephonenow. O 0 OO OOOO0OOOO 4.1 m
sorry, but I was just on my way out. Can | get back to you later? [J [
Jodododododododododoooooon
0 1.I' msorry, but we have no one by that name here. I [0 [ [J
OO000000000 2.Wedon’ thave any Smith working
here. DO OOOOOOOOO 3. Thisis not Franklin Company.
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