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May lhelpyou? ABCO O, 0 0000000000000 0O
Jo0.000o0ooooooooooodn "ABC
corporation", 0 J O O ,"May lhelpyou?™ 0 0 OO 0O O 0OO O
OO00O0000 "Howcanlhelpyou™ (DO OO OO?), 000
Jooodod* 0 gouo,uods gogor og?
0000 "May | helpyou? O "How can | help you?" [0 [J [ [ [
Jo0.000odo0oooo,boboobooodn,"Thanks
for calling ABC corporation, if you know your partys last name or
extention, press 1. If you want to recieve information or publication,
press 2. If you want to talk to the operator, press pound sign or
remainontheline" (U OO UOOOO ABCO,0000O00O0O
Jododododod, oo L,guooouououood
Jod, 00000000, do#000000.2.And
youare? 1 J?0 000000000 OOONOO, " "May I talk
toyourmanager' (U OO0 OO O0OO0OO0O?)0O000O0OOO
Jodododododou,ououououoouodoo
Jododooo'ododododououoooood
O.0000000,"Whom I am speaking with?" [ 0 "Whom
amltalkingto (U U OO OOOO)YUOO0OO0OOOOOO
Jododoodododo,oouoooouoooooo,
"Andyouare” (U )0 0O00O0O0OOO,00000,"Thisis
Benlin" OO "Andyouare?' J OO0 OO OoUooooog,



Jodododoooooo,oooooooooono.d
Jododo.oooooooouoouoo.ooooo "And
youare?' O 0O OO0 O00O0O0OO,000000000
(reception). J O O O OO O O, "Im looking for Mr. Wolf." (O [
Jodo0)yooooooooodo,"Andyouare? (0 07) O
Jod0o0dodooodododooodod!a. diputher
onthe phone.Justasecond. 0 U O OO O0O,00000 Put
someoneonthephone U 0 OO OOOOOOOO.O00O0O
Jododod,odooooooooog,oooood
Jod,00odogoooooo2dododouo,uon
Do00dododoooo,ddod,"Couldyou please just put
heronthephone”™ (U U O UOO0OO0OOOONOOOOOMO
Jdodododo,oouoooooo,ooood,"ok.
put her on the phone. Justasecond." (U, 0000000, 0O
OO00.)0000 putsomeone onthe phone, O 0 0O OO OO
Jodod,o0ououoooouooa,oo oo
transfer J O redirect. U O 0O O0. 000 0gdooogood,
"Im transferring your call." O TJ "Im redirecting your call." (O O [
Jododod)ydooouououo,oououoodo
[1 00, "One moment, please.” [1 [1, "OK. Il put you through." 4.
Would you mind holding foroneminute? 0 0O 0O 0O 0O 0O 0O 0O O O
JO0?20000000000000000 (Customer Service)
Do, 000000000o00oooaodn,"Allofour
representitives are currently busy serving their customers. Your call
will be answered in approximate 5 minutes" (U U 0O O 0O O 0O O O
Jodododooog,ooooog,oooooood



00), 00000000, "Please continue to hold, your call is
veryimportanttous." (U U O OO, 00000000000 0O0).
Jododod,0o0ooooououououoououo
J.00odo,0oo0oooooo,ououooooooaa,
"Holdon", U O OO OOOO,000dodooooooon
Jo.00dooooouooooo,ooooooooa,
"Would you mind holding forone minute? 0 O O O 0O O O O O
OO0O040dO0Od,dnd onesecond I O fiveminites O O 0O O O
Jododo.oodooooooooooo,onoood
[ 00, "Sorry, | am still on the phone. Could you hold for another
minute?' (U OO, 000000, 00000000000.)5.
Hes out for lunch. Would you like to try again an hour later? [ [ [J
Jodo,0odoooooooo2dododod,odon
Jodo* o0’ dodododao,"Hewentoutfor lunch.”
OO00O0wentOOOO,000000 beout for something U
OO0.00000o00o,d0,"Heisonlunch.” O O "Heison
(lunch)break." (U O OO OOO)OOODOOO.000O0O
Jodod,0odogooooo,gboooooooood
O,000000 tryagain/callagain O O, 0 0 0O 0O O O call
back/tryback 1 OO O0O.000000OOO,"Whydontyou
callbackin30minutes?”" (U O O 300 00000000000
Doo0doodo,0dodododn,"May | take your
message?" 1 O "Would you like to leave a message?" (LI [ [J [
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