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000000 Telephone Banking U 00 O O 11. Clients
Background Information U0 O 00 OO O 1.Name: Zhang Zheng
2.5ex: Male 3.Age: About forty years old 4.0Occupation: Professional
shareholder 5.Education: High middle school 6.He does his banking
frequently. 10 00000200000 30000400010 4
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0O 0O 0O O H.Main Points of Marketing U [ UJ [0 UJ [0 Good
evening, everybodyll | am Xu Hua, a customer relationship manager
of BOC Hua Yang Sub-Branch. Today, | am going to make an
introduction of our producttelephone banking to a Mr Zhang
according to his needsand requirements. J 0 O OO0 O 0 O O O
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Hello, Mr Zhang! I am Xu Hua, a customer manager here. Nice to
meet you and hope to have my pleasure to help you. You just told
me that you are a professional shareholder and also a quality
customer of our bank. So you have to come to our office frequently
yourself for your business. Now with our telephone-banking system,
you can handle all kinds of your businesses, as well as thoughtful
securities service without stepping out of doors. 1 O O O O 0O O O
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0 0O 0 OO BOCs telephone-banking system achieves the perfect
combination of modern telecommunication technology and banks
financial services. Dial the same telephone number at 95566, the
client can enjoy BOC:s various financial services anytime and at any
places beyond the bank counter in its traditional service style. (1 [
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DO000000000000 With multi-functions of our
telephone banking, the client can conveniently inquire about the
balance of their accounts. make fund transfers between the registered
accounts at your own will, and pay various service fees without trip
to bank. The system also has other functions of financing such as
personal fund and forex trading for you to choose at your needs.
Our telephone banking packages has been designed to make life
easier for you. with it, your business can become more efficient,
more quickand reducecosts. 1 0 000000000 ooQo
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provides you, superior shareholder, such securities services as

“ Bank Securities Transfer” and*“ Bank Securities Link” . You
may invest securities anywhere and deposit and withdraw funds at
any time. Your deposit in bank as securities funds will bring you
benefit of deposit, investment and financing. U O O 0O O 0O O O O
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00000000 Bythe way, itis easy for you to apply for the
telephone banking service with a current account of our bank or a
Great Wall Credit card, which is linked to the current passbook. [
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[ OO What do you think about it, sir? | fully recommend you to try it
and it will make life easier for you. It is my pleasure to give you
efficient, fast and convenientservices. 1 OO0 OO0 ooo® OO
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