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[ (Tour Guiding Proceduresand skills) 1. 0 0O 0O 0O O O [

[1 (Prerequisites for Becominga Tour Guide) 2. J O 0O 0O O O O



[ (A Tour Guide’ sMain Tasks) 3. I 1 O O (Meeting
&amp.greeting Services) 4. 1 [ J OO (Services En Route) 5. [ [ [
[1 (Hotel Service) 6. 1 10 I O O (Communication and
Discussion) 7. 0 O O O O O (Daytime Activities) 8. [ U [J [
(Other Services) 9. 0 O 0O O O (Problems and Emergencies) 1001
OO0 (Departure Services) O O 0O 0O OO O OO O (General
Tourism Knowledge) 11. 00 OO O O (Asurvey of China) 12. O O [
O (China’ sHistory) 13. 0 O 0O O O (Religions in China) 14.
0000000 (China' s Local Specialities) 15. 1 0 0 U 0O O
[ (Chinese People’ s Local Activities) 16. L0 O J O (Land
Scenery) 17. 00 0O OO O (Waters Scenery) 18. 0 U O OO O O [
(Biological and Climatic Scenery) 19. 0 U 00 OO OO O OO (Ancient
Citiesand Ruins) 20. O O 0O OO O (Architecture and Facilities)
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