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The following appeared as part of a business plan created by the
management of the Take Heart Fitness Center: * After opening the
new swimming pool early last summer, Take Heart saw a 12 percent
Increase in the use of the center by its members. Therefore, in order
to increase membership in Take Heart, we should continue to add
new recreational facilities in subsequent years: for example, a
multipurpose game room, a tennis court, and a miniaturegolf course.
Being the only center in the area offering this range of activities
would give us a competitive advantage in the health and recreation
market.” 230 270 O 24 The following appeared in an Avia
Airlines departmental memorandum:*“ On average, 9 out of every
1,000 passengers who traveled on Avia Airlines last year filed a
complaint about our baggage-handling procedures. This means that
although some 1 percent of our passengers were unhappy with those
procedures, the overwhelming majority were quite satisfied with
them. thus it would appear that a review of the procedures is not
important to our goal of maintaining or increasing the number of
Avia’ spassengers.” [0 0 0O 0O #0000ff>201100 200 GMATO
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