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[J O O The following appeared as part of a plan proposed by an
executive of the Easy Credit Company to the president: “ The Easy
Credit Company would gain an advantage over competing credit
card services if we were to donate a portion of the proceeds from the
use of our cards to a well-known environmental organization in
exchange for the use of its symbol or logo on our card. Since a recent
poll shows that a large percentage of the public is concerned about
environmental issues, this policy would attract new customers,
Increase use among existing customers, and enable us to charge
interest rates that are higher than the lowest ones available.” 160
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[ O 0O The following appeared in a memorandum from the
director of human resources to the executive officers of Company X:
“ Last year, we surveyed our employees on improvements needed at
Company X by having them rank, in order of importance, the issues
presented in a list of possible improvements. Improved
communications between employees and management was
consistently ranked as the issue of highest importance by the
employees who responded to the survey. As you know, we have
since instituted regular communications sessions conducted by
high-level management, which the employees can attend on a
voluntary basis. Therefore, it is likely that most employees at
Company X now feel that the improvement most needed at the
company has been made.” [ 0O O O O #0000ff>201101 2-3
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