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VERALO CRI Online. May | help you? REAFL] May | talk to Kelly
please? VERAL And you are? REAFL This is Reaf from BBC.I' m
calling to check my mail. VERAL I’ |l put her on the phone. Just a
second . REAFO Thanks. (U OO O) 1000000 oOoOoon
Jododododoooooooood® CRIOnIine.
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[0 O O "Thanks for calling CRI Online, please dial the extension or
pressOgettotheoperator" O U OO OO OCRIDOOOOOO
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JododododododououoUotdAndyou
are? 0000000 0OO0OO0O0OO0O0OO0OOO
[ O "Whom | am speaking with?" 1 [0 "Whom am I talking to?" 3.
I” 1l put her on the phone. Justasecond. 0 0O OO OO O, 0 OO
o000 obooooboondPut
someoneonthephone U U OO O0OOOOOOO OOOOO
DO000000000000 "Could you please put Kelly on
thephone? OO OO OkelyD OO O O?0000000O000O3
Jododododododooodoood "ok r lput
her on the phone. Justasecond."J O 0O OO0 OO0OO,000
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OO00 " mtransferring your call." O OO "I’ m redirecting
yourcall"O O O OO OOUOOOOOOOO transfer O [
redirect.]* OO D000 0ODO0OO0O@OOoOOn)
VERALLO CRI Online. May | help you? REAFL This" s Reaf from
BBC. May I talk to Kelly please? VERAL Would you mind holding
for one minute? (L ) VERAL She’ s out for lunch. Would you like
to leave a message? REAFLI No.I really need to talk to her personally.
VERAL Would you like to leave a message on her machineld then?
REAFLO Ok, thanks a lot. VERAL Hold onand I’ Il transfer you. (I
' m not available to take your calllJ but please leave your name

(1 number and a brief message.lI’ |l get back to you as soon as
possible) (L) (WU OD)lLOOOoOUOoooooooood
DO00000000000 "service is busy now, please hold on
and your call will be answered in approximate 5 minutes" [ [ [J [
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O 0O 0000 "Please continue to hold, your call is very important
tous"OUOUOO, 000000000000 0000004
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