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[ OO Coping With the Certainty of Uncertainty A close friend of
mine recently underwent tests for leukemia. The most agonizing part
of the ordeal, she said, was the week-long wait for the test results. A
bad outcome she could learn to cope with, my friend said. It was the
not knowing, the uncertainty, that was so difficult. People feel worse
when something bad might occur than when something bad will
occur, wrote Harvard psychologist Daniel Gilbert in a recent New
York Times op-ed. Most of us arent losing sleep and sucking down
Marlboros because the Dow is going to fall another thousand points,
but because we dont know whether it will fall or not — and human
beings find uncertainty more painful than the things theyre uncertain
about. OO0 OUO0OUOUOUOUooOnD oOoon
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