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flip-flops to the office and address colleagues as dude. theyre
tech-savvy and fast working, but are also impatientand indulged."
This was how the latest book, Y in the Workplace, describes the
workplace world of todays youngest employeesdubbed Generation
Y. Itis estimated that there are some 40 million of them working in
companies and government in US, and the figure is expected to hit
58 million by 2014. With that many people, this young generation is
already making waves. [1 [J [1 [I Q: Just who are these people, and
what is Generation Y? Gen Y refers to people who were born
between the second half of the 1970s and the first half of the 1990s,
although some experts say these dates are debatable. Several other
terms for this group have been tossed around, including Echo
Millenium Generation, iGeneration and so on. Gen Y are the
successors to Gen X, who are people born before Gen Y and after the
baby boomers who start from 1946. Gen Y are children of the
Baby-Boom Generation, but they may find themselves working in
the same office as people their parents age as well as the Generation
Xers. This creates a generation gap among American workers
particularly in their views of the work-life balance. Q: What
characteristics do Gen Yers bring to work? Well, theyre accustomed
to receiving praise and being high achievers, so Gen Yers can be a bit
self-entitled in the workplace. Unlike the older generations, who may



have invested themselves more deeply in their work and may have
been more obedient to their managers, Gen Yers may demand to
have a rich social life and expect their coworkers to accommodate
more flexible hours. At the same time, this group of young workers
may also expect their opinions on projects to be heard and
appreciated. On the one hand, Millenials may be seen as
disrespectful, but on the other, they may also bring the fresh ideas
and dynamism necessary for companies to remain competitive. Q:
What do they want from their work thats new? Old assumptions
about what employees value in the workplace dont always apply to
Gen Y. New York based consulting firm Deloitte found that
friendship is such a strong motivator for Gen Y workers that they will
choose a job just to be with their friends. Also, according to Deloitte,
more than half of workers in their 20s prefer employment at
companies that provide volunteer opportunities. [ [J [0 [ [ [
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Although hes majoring in computer science, | wouldnt exactly say
hescomputer-savwy. 1 0 000000000000 O0OOO
OO0000000 makingwaves. 0 OO OOOOOO She
may be a new member of the student council, but she is already
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