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OO0 00O May | see your passport, please? O U 0 O O O [
Here is my passport / Hereitis. 0 O O O O O O ? Whats the
purposeofyourvisi? D 0 D 0000000000

LI Immigrant] O Sightseeingl] [ Businesell . O 0 OO0 O OOdO?
How much money do you have with you? [ 1 10,0000 I | have
10,000 dollars. O O O O OO OO O Good. Have a nice day. [1 [1 [
Thankyou. D O OO OO OOOOOOO?Where can | get my
baggage? O U0 0O O O O O O O 1 canfind my baggage. (1 [ [ [ [
000 Hereismyclaimtag. U O 0O O 0O OO OO ?Could you
please check iturgently? 0 O 0O O 0O O OO O O ? How many
pieces of baggage have you lost? O 0 O O J 0O OJ OO Canyou
describeyourbaggage? 1 0D 0 OO0 00000000 Ond Itisa
medium-sized Samsonite, and itsgray. J O O O 0O 00O 0O O O O
DO0000000000n Itisalarge leather suitcase with my
nametag. Itsdarkblue. D O OO O OO OOOO Itsasmall
ovemight bag. Itslightbrown. D O O OO0 OO0 O0OO
Please wait for a moment while we are investigating. LI [0 [0 [ [J [
DO000000o0oodoooodod Wemay have lost
some baggage so wed like to make a lost baggage report. (1 [ [J [
0O 0O 0O Would you come with me to the office? 0 0 OO 0 [ ?
Howsoonwill I findout? D O 000000000 OOOOO
[0 O O Please deliver the baggage to my hotel as soon as youve



locatedit. J OO UOUOO0OOOOOOOOOON ?Howcan
you help me if you cant find my baggage today? U 0 U 0O U O O O
OO0 00O Id like to purchase what | need for the night. U1 [0 [ [
OO0 0000000000 Your passport and declaration card,
please. J 0 0O 00O OOO OO ? Do you have anything to
declare? J 0 J No, Idont. O OO 0O 0O O O O O Please open this
bag. OO0 O OOOOO?Whatarethese? OO0 O OOOOOO
[ 0 These are for my personaluse. U 0O O OO OO OO These
aregiftsformyfriends. D O OO 0O OxxO OO OOOO Thisisa
souvenirthat Imtakingtoxx. 1 0 000000000 0?Do
you have any liquor orcigarettes? J U O O O 0O O OO O Yes, |
have two bottlesof whisky. D O OO O OO OOOOO The
cameraisformypersonaluse. J U OO0 OO0 OO0 OOOO
Youll have to pay duty on this. O O O 0O O OO OO O ? Do you have
anyotherbaggage? 1 !0 00 0O00O0O0OO0OOOONO
O.K. Please give this declaration card to that officer at the exit. [J [J
JO0000000 00000000 Hello. This is United
Airlines. J 0 OO0 OO0OOOO OO Whats your name and flight
numberld OO OO OO 060100 O When s itld June 10th. O
Dododododod Icantfind your name. Really] [ [ [
Jo0o00ododododod tstillcant find your name on
thereservationlist. 0 O O 0O O OO OO OO Oneeconomy class
seat,isthatrightt] DO OO OOO0OOOOOOO Thanksalot.
What time do youstartcheck-in OO OO0 001000000
[1 0 You must check-in at least one hour before. 0 U1 O 0O OO O O
0000 Sorry, thisflightisfull D D0 OO0 O00O00O00O0O



[ O O When will the next flight to Toronto leavell [ 0 0 OO [
DO000000000000 Thatwill be fine. Whats the flight
number and departuretimel] O OO OO OO OO 1d like to
reconfirmmyflight. D O OO0 O OOO030 00O Myname is
Wesley Cheng, and the flight number is UA 003 for Toronto. [ [
DO00000000000 Idlike to make sure of the time it
leaves. 1 U OO OO OOOOODO May I have your name again
O 0ododouoooooooodnodnd Anyway, we
have seats for new bookings on this flight. No problem. U 0O OO U [J
00000 Now you have been booked. U1 1 [ 200 I [ Two
hours before departuretime. (U O U O 0) 00000 O00dOo
[ O Then, please give me a new reservation. 1 U [0 0 0O O O O [
000000000 Whatis the possibility of my getting a seat if |
waitld O 0O 0O 0O 0O O O The day after tomorrow, Friday. O [ [0 [
O Whatisthefared DO OO O20100 000000000 O
Jodododododododododoooooon
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