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E9 94 80 E5 91 98 E5 ¢28 645307.htm 01)A: We can offer you
thisin different levelsof quality AU 0D 0 0000000000
[ 0O O B: Isthere much of a difference inprice ?B:00 O O 0O O O
OO 0O7?A: Yes ,the economy model is about 30% less. A:[J [0 [
OO000000030%0 B:We' lltake thatone . B:J O U O [
[ O 02)A: Is this going to satisfy your requirements ? A:[J [ [J [J
00O 0O 0O ?B: Actually , it is more than we need . B:LJ [0 [ [ [
OO00000000 A:rWecan give you a little cheaper model .
AOO0O0OO0O0O00O00O00000O0 B: Let mesee the
specificationsforthat . B:O U O OO OO0 OOOOO 03)A:
You' reaskingtoomuchforthispart. AU OO O0OO0OOO0OO0O
[ B:we havesomecheaperones. B OO0 OO0 O0OOO A:
What is the price difference ? A:[J [0 OJ 00 [ ? B: The basic model
will cost about 10% less B:[1 O 0O OO OO OO 00 10%0 O O 04)A: How
many different models of this do you offer? A:00 O U 0O O O O O
000000 B: We have five different ones . B:L1 1 A: Is there
much of a price difference . A:l1 T 00 O 00 OO OO OO 00 ?B: Yes, SO we
had better look over your specifications. B:JJ U O O O 0O 0O OO O
OO00000000000 05)A: The last order didn*  twork
outtoowellforus A OO0 OO0 O0OOOOOO B: What was
wrong? B:J OO O O O O ? A: We were developing too much waste .
ADOOOOOOOOOO B:l'suggest you go up to our next
higherpricelevelB.O D OO OO OOOOOOOOOO 06)A:



Did the material work out well foryou? A:1 0 0O 0O 0O 0O 0O OO [
[1?B: Notreally.B:0J 00 0O O A: Whatwas wrong? A:(1 [ [0 ? B:
We felt that the price was too high for the quality . B:L1 O 00 O [0 [
0000000000 07) A: Has our material been all right ? A:
Jo0odododo?B: 1l mafraidnot. B:O OO OO A:
Maybe you should order a little better quality A:CJ O O 0O 0O 0O O O
OO0 0O B:Yes, we might havetodothat. B:00 O O 0O O OO O
O OO 0O 08) A:lthink you had better come out to the factory . A:
OO000o00dodod B:lstheresomething wrong . B:L O [
OO A:Yes,your last shipment wasn* tupto par. A:l1 0 O O
DO0000000000 B:Lett sgooutand havealookatit.
0000000 09) A: I want you to look at this material . A:[1 [
000000 B:lIsthisfrom our last shipment ?B:J 0O O O O O
O O?A: Yes,itis. A:00 I O B: 1cansee why you are having some
problemswithit. B:O U OO OO0OO0O0OO0O0OOOOO 10) A:
| would suggest that you use this material instead of that . A:[J [ [
OO000000000 B:Butthatcostsmore . B:L1 1 U OO O
O OO A:Butyou will get less waste from this . A:0 U U 0O O O [
O B:We' lltryitonce . B OO OOOOOOO 11) A: Our
manufacturing costs have goneup toomuch A:0 0 O 0O 0O O O O
00000 B: Youmight try one of our cheaper components . B:
DO0000000000007?A:Let stakealook at your
pricelistagain A:0 000000000000 B:Sure. I* |l
bringitinnextweek . B0 OO OO0O0OOOOOO 12) A: Thisis
the best material we havetooffer AU 0O OO0 OO OOOO
[ OO B: Actually,I don‘ tthink we need it to be this good . B:[l



Jododododododododod A:lcanletyou
have thiskind cheaper A:J 0000000 OO B:Let® sdo
that. B:J OO OO O OO 0O O ?13) A: How is the new material working
outforyou? A:J 00O O 0O OO ?B: Fine .we* resaving a lot of
moneywithit. B:O OO OO OO0OO0OOO A: 1 mgladto hear
that. A:J O 0O OO OO O B: Itwas agood suggestion .thanks . B:
DO000000000 14) A: How many would you like to order
A0 0O000O?B: Isthereaminimumorder ?B:00 0O O O 0O O O
00O 07?A:No,wecanshipinlotsofanysize. A:l0 O 0O 0O O 0O O
OO0000 B:We' lltry one case of this. B:[1 [J [1 [ [ [ [
0000 15) A:We*  re ready to take your order now. A:[1 1 [
00000000 B: Wewant to try this component as a sample.
BUUOUOOUOOOOOOUOOOO A:lcansendone foryouto
try AUOOO0OOO0O0O00O B:Yes, please do that . B:[J [ [
000000 16) A: How many would you like to order ? A:[1 [
0 OO ?B: How do they come packaged 7B O L O O OO 0O7?
A: Incases of 100. A:[J [J 0 10000 0 B: We* Il take 500. B:[1 [
150000 17) A:Weneedsevenofthese A\ OO0 0O OO0 O
B: They come in cases of five . B:J O O OO J OO TJ O A: Then ,send
twocasesplease A:.J 00000 OOOOMO B: Good . thank
youfortheorder . B:O O OO OO OOO 18) A:Wecan' t
handleanorderthatsmall A OO0 0000000000 B
What is the minimum we would have to order . B:0J U O 00 O OO [
O 0O0O00 19) A: We have a problem with your order . A:[1 [J [
OO0O0000 B:Whatisit?B:00 0000 A:Wecan' tsplit
openacasetofillyourorder A 00 O0O0OOO0OOOOOO



OO B:1* lsee if we can take the whole case . B:[J [0 O 0O O O [
OO000000 20) A: Do you offer any quantity discounts ? A:
00040 O00dogd?B:No,wedon® t.B:JO O OO A:Then
giveusthreecasesofthis. A0 O 0 UOO0O0OO0OOO OOO
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