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https://www.100test.com/kao_ti2020/645/2021 2022 E5 A4 96
E9 94 80 E5 91 98 E5 ¢28 645332.htm Basic english for hotel
service 0 O 0O 10 O 0O O O O Mr. XXX, Mrs. XXX, Ms. XXX,
Miss. XXX, Sir, Madam, Gentlemen, Lady, young gentleman. 2[1 [
[0 O O O the lady with you, the gentleman with you, that lady, that
gentleman. J U OO 100 Good morning, sir/madam U 0O O O 0O O/
0 00O 20 Good afternoon, sirfmadam U O 0 OO0 O/00 0 3
[1 Good evening, sir/madam U O 0O 0O O O /00 O O 40 How are
you today, sir? 1 [ [J Thank you. And you? 0 U O OO 0O OO OO OO [
OO0 00o0dooonod Oood 10 Welcome to the
Guangdong Foreign Businessmen Club/Hotel. U 0O 0O O 0O O O O
000 20 Welcometoourrestaurant. 1 0 0 0O 0O 0O 0O O O 30
We' regladtoseeyouagain. D O OO0 O OO0OOO OO/
00O 10 May | have your name, please? 0 O O 0O 0O 0O 0O 0O O 20
Yourinitials, please? D 0 O O OO0 OO OO 30 May | have
your firstname? U 0O O O 0O O O O O 40 May | take your order
now? 0 000000000 500 May I have your room number?
DO000000o0oodon ed May I have your signature,
sirdld Ohereplease. 1 OO0 OO0 O0O0O0OO0OO 70 May
| knowwho I’ mtalkingwith? (U D OO O)0 00000 O 80
May lask whoisnext? 0 O OO OO O OO 90 May I be of
service, madam? 0 U 000000000 OOOONO 100

May | recommendourd O ,sir0 000000 0O00O0O
1100 May I helpyouwithd Omadam?O0 0 00000000 12



[1 Would you like me to book a [ I foryou? U1 O U0 O 00 O 00 [
1300 Would you like to sit by the window? U O 0O O 0O 0O O O O
00O 00O 140 Would you like to have a cup of tea? [1 [ [1 [ [0 [
[1 1500 Isthere anything else | can do for you, madam? [0 [J [ [J
OO0O000 160 Howaboutal 0 DO OO OO OO OO/
[J O 100 Have a pleasant stay at our hotel, sir. 0 0O 0O 0O 0O O O O
0000000 20 Have a pleasant stay with us, madam. [ [0 [
Jo000000o0dodod 30 Haveaniceday! O 0O O 0O O
0000 40 Haveapleasantevening. U U OO0 OO0 0000
[ 500 Have agood weekend! (1 [ (I [J I 600 Have agood day.
OO0O000D00O00 70 Enjoyyourstay/day. 0 OO0 00O
00O 0O 80 Happy New Year! (I [0 O 00 O 900 Merry Christmas!
OO0000 100 HappyBirthday! DO OO0 O O odogd
00 10 Youtoo,MrO O OO O OO OOOO 20 The same to
you,sirfmadam. 0 0 000000 O OO 10 Thankyou. O O
1 200 Thank you very much. O 00 O 0O O 30 Thank you for
tellingus. 1 O 0O 0O OO0 OO 40 Thank you for your
compliment. J U 0O O O 0O O 50 Thank you for coming. [ O [
0000 600 Thankyouforcalling. O OO OO OOOMO 70
Thank you forwaiting. U 00 U 0O OO OO OO OO 800 Thank you for
being so understanding. (1 I [0 [0 0O 900 That’ s very kind of you.
Thankyouverymuch. OO OO0 O0OO0OOO 10 Youare
welcome. O O O 0O 20 Withpleasure. D O 0O O 0O OO 30 My
pleasure. 0 O O OO OO 40 Thankyou. O O O 500 Gladto be
of service. Please feel free to contact usanytime. O U 0O O 0O O O [
Do0000o0d0ododo 0Ud 10 Excuseme. O OO O



DoO0o0020 1 mawfullysorry. D OO OO0 OO0OO 30 1
beg your pardon,sir. O OO0 O 0OOOOO 40 Excuse me for
interrupting. (U O 0O 0OOO0OO)O00O0O0OO0OOOO 50
Sorry to have botheredyou. D O O OO0 O OO0 ed I’ mvery
sorry. There could have been a mistake. | do apologize. OO U 00 O [
Jodododooododod 7d rr msorry. Would you
excuseme,please. 1 0 OO0 OO OOOOO 8 I msorry. |

" 'mbeingcalled. O OOOO0OOOOOO 90 I’ msorry to
have keptyouwaiting,sir. 1 0 OO0 000000000 1000 |
' msorry. The house/restaurant is fully booked. I [ [J [0 I 00 [
OOO0o00 110 I msorry. We have runoutof. U O 00 0 O [
Jod0o0dodododoouououo 10 That sall
right. 0 0O OO 20 Itdoesn’ tmatter. 0 O 0O 0O OO0 10 Let
me showyou. 00 0O O 0O O O 20 Thisway, please. 1 O O 0O 30
Please dial“ 0" ,sirO0 QOO0 0O* 07 40 Itwill be onyour right
handside. Youwon’ tmissit 00000000 ooooon
0 00O 50 Gostraight ahead. O U [0 600 Go down to the lobby.
0000000 70 Please take the lift to the 3rd floor. U 0O O [
O 0O000 80 Turn left/right at the first corner. U [ [0 [ [ [ [
OO0O0/00 000 10 Hereyouare(W OO O) O OO 20
Hereweare. (U OO O) 0O OO OO 30 There comes the taxi.(
DO000)00oooodn 40 Thereheis (OO OO OO O)
00O 00O 50 Beaware oftheceiling, sirr U OO0 000000 O
0000 10 Don’ tworry, madam. We' llseetoit. [0 UJ [ [
Jododododod 20 1" ook into the matter. [ O [
OoO0o0o 30 1P Illbewithyouinamoment. O O 0O O O O



0O 0O 40 Thereis no hurry, sir. Take your time. [1 [ I 0O 0 [
OOo00oodosd itwon’ thetoolong,sir. OO OO O O
0000000 60 Please take you time, madam. U [0 [ 0O O [
OO000 70 We' ll et you know as soon as there is any
available. J O DO oo oooooooooooasar |
reportittomymanager. J 0 OO0 000000 100Test O O [
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