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[J O 1. Emphasize the benefits rather than the features of the
product or service. 2. Use active voice in picturing the reader
enjoying the use or performance of the product or service. 3. Focus
on one of the main appeals. 4. Subordinate the price, unless it is an
obvious bargain, by mentioning it after most of the benefits have
been listed. 5. Use a promotion piece (eg. An enclosed brochure) to
Ilustrate the details of the product or service. 6. Specify the action by
providing the ways of obtaining the product. [J [0 O UJ [0 201000 [
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