OO0000000 0O 0O ReportingaLostCard] O U1 O 00 0 O [
OO0 PDFOODOOOOOOOOOODOOOOOO
https://www.100test.com/kao_ti2020/645/2021 2022 E5 A4 96
E9 94 80 E5 91 98 E5 28 645546.ntm 1 A:Hello!ls this Bank of
China? B:Yes.This is the Client Service Center of Bank of
China.What can I do for you? A:Im John Smith from America.l have
lost my Great Wall International Card. B:Dont worry about it.When
did you loss it? A:About an hour ago. B:Do you remember your card
number? A:Well,may be 2630,1611,1 just remember the last eight
digits. B:Do you have a PIN number? A:Yes.Its 575859. B:Where do
you live now? A:l live in Yangzhou. B:Do you have any proper
credential with you, say, your passport? A:Yes.l have my passport.
B:Please tell me the number of your passport. A:CN352467. B:All
right.Your account will be cancelled temporarily based on your loss
reporting application and identity certificate.You should go to the
card issuing institution where you live for loss reporting formally
tomorrow and then renew a card. A:Thank you. But I am now in
Nanjing on business without any money. What should | do? B:You
may go to any business office of Bank of China where you are for an
Emergency Assistance Service. A:Thank you very much. B:You are
welcome.One 24-hour hotline,95566,brings you in direct contact
with our Client Service Center A 0D 0O OO0 0OOO B:OO
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