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OO0 0O Douglas: I called you in because Ive been hearing about
too many customer complaints recently, even from some of our
most loyal customers. What do you know about this, Howard? [J [
JO000o00o0oo0oodooooooooooooon
J000000o0o0odoooonboOoonHowardd OO
0 0O 00O Howard: Weve had a lot of problems with certain items
from a new manufacturer. Weve handled it according to the store
policy of giving a refund or an exchange. Feedback from our staff
Indicates some customers think our quality controlis lax. [ 00 O [
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Do000o00doooododdodd Douglas: From their
point of view, theyre right! Its not our fault, of course, but what are
we doing about it? Has there been any follow-up on this issue? [ []
Jododoboboooodobooouoooooooooa
Do000000o00oododdod Howard: Weve contacted
Purchasing, and theyre dealing with the manufacturer right now. [
Jododobooooooooooooooooooao
Douglas: Thats not good enough! If weve had that many complaints,



lets get the products taken off the shelves until the manufacturer
cleansuptheiract 0 U 00O OO0 OO0OOOOOOOONO
J000o00o0o00ooooooooooooooon
000000000 Howard: All right. [l talk to the department
manager about it. Shouldnt be a problem, but itll probably take them
a day or two to restock theemptyspace. 1 U O O O 00O OO O O
Jo0odooooooodoooouoooooooooa
00O 0O00OOO Douglas: Thats okay. Lets be pro-active with the
customers who bought those products. Send them a discount
coupon for their next store purchase. And lets touch bases with our
other recent customers to make sure that theyre satisfied with our
customerpolicies. D 0000000000 oooooOgo
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OO000000000 Howard: lllgetonitrightaway. I O O O
[ O Douglas: OK. Thanks, Howard. [J 0 UJ 0O O O OO Howard[
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