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DO0000000000000000 1.0ngoing into the
matter you mentioned we find that the poor performance of the
engine is due to your incorrect use of a different motor oil. J J [J
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O0O0O000O 2 Items like this are not to be returned once they are
accepted by purchasers. We have established this regulation for
offering our customers the definite best quality products. [ [ [ [
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OO 00O0O0 3. This is exactly the first complaint from our
customers, from which we can understand you have met much
inconvenience in satisfyingyourusers. 1 O OO0 OO0 00000
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(1 4. All the items for export must be under the tight seal which
ensures that we always put the Total Quality Control into execution.
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[ 0O 0O 00O 5. Ourinvestigation reveals that the articles we packed
were identical with what were listed on our invoice. We are afraid
that the cases you mentioned must have been unpacked during the
transit. We are enclosing a copy of the invoice for your reference and
suggest you make further inquiriesatyourend. 0 0O O O 0O O O O
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OO000000 6. We are extremely sorry for the late delivery of
your last order. It is due to your delayed opening of the relative letter
ofcredit.t O U UOUOOUOOODOODOODOOOOOOOON
[0 0O 0O 7. Asstipulated in the contract, a minor discrepancy in
colors is permissible. That is why the case you brought up is still
underanormalpractice. 1 OO0 OO0 O0O0OO0OO0OO0OOOO
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