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OOoO0o0od (1)A:We' reout of one item on your order. [
OO000000000000 B:Doyou have any suggestions?
00O OO ?A: We can give you a better one at the same price. [
Do00d0oddoooododdo B:Good. Goahead and
dothat. J OO O 0OOOO (2)A: Can we substitute the j-123 for
the j113? 1 J-12300 OO 00 J-11301 OO OJ [0 ? B: Is the price the same? [
OO0 0O7?A:Yes, just the same. [ [ O B: That will be alright with
us. 0 O O OO (3)A: Our order specified "no substitutions”. [J [
Do0o00oooo® ooood”™ O B:We were out of the part
youneeded. OO OOO0OOOOOOOO A:rWejustcan’ t
usethisone,itwon’ twork. 1 0O 00000 OO0OOOOO
[J B:1see,we’ |l have it picked up,inthatcase. I [0 0 0O OO 0O
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