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Jodoodououououououooooooon
Jododododododouooooodooodo
OO00000 (Q)OUOo0dod Justamoment, please. (2) U [
D0o0o00d0ooddooddd Holdthe line, please. I
getan Englishspeaker. Q) U OO OO OO0 OO OO Holdon,
please. I’ Il getsomeonetothephone. (A) U OO OO O OOOO
Jododododododouooooodouoodo
OOoOdodr msorry, ldon tspeak English well. I' 1l have an
English speaker call you back later. May | have your name and
telephonenumber’ O 000 OO0 O00OO0OOO0OOOOO
0 0O 0O 0O O Hello. Good morning. Good afternoon. U O 0 O [
Jododododododouooooodooodo
Jododo @QQuuouooouoououoouoouooo
Good morning. This is Chengtai Trading Company. May | help
yourQUUOUOOoU0oU0ooodouooooouood
Good afternoon. This is Dan An Commercial Bank. What can | do
foryou? (3) U OO O 0OOOOODOO Pioneer Electronics. This is
Mary Wuspeaking. () U OO0 OO0 O00OO0O0OOOO Hello.
Overseas Sales Department. Taming Wang speaking. (5) O O 0O [
0 00O 00O Hello. This is the Wang residence. (6) U 0O O 0O O O
1 O O Good afternoon. Taming Wang speaking. (7) U 0O U O [
0 OO0 Wenkai Yang. Speaking. D O OO0 0dodoodod O



Jododododododouooooodouoodo
Jodododododououooooooon (oo
00O 0O 0O Who do you want to talk [speak] to? (2) U O O [0 [
Who would you like to speak with? (3) U O O U O 0O O 0O 0O OO
The name of the person you are calling, please? (4) U U O O O O
O Whoareyoucaling?U OO O OO ooooooooon
Jododododododouooooodooodo
Jo0000o00odoD @uoodbd who' scalling,
please? (2) U U U 0O O O Who' sspeaking, please? (3) LI U I [J
[ 0O 0O May I have your name, please?4) U 0 0 0O O 0O O May |
ask your name? (5) O U OO OO OO OO OO Your name, please. (6) LI [
00000 Maylaskwho' scalling, please? (7) U O O 0O O O
Who is this, please? (8) U U O O OO Who is that calling? (9) U U O
000000 Whoshould I'sayiscalling? (10) O O O 0O O O
Who(m) am I speakingto? (11) DO 000 OO0OOOO Couldl
tellhimwho’ scalling? (12) U O O 0O O 0O O Who' sthat
speaking, please? (13) U L U O 0O O U O O Who' s this calling,
pease? U OO0 DOUOOOO0OUOOUOOUOOUOOoOUooOooOn
Jododododododouooooodouoodo
OO0 Q)UUO0O00000 Couldyou put that in more specific
terms? () U O OO OOOOOO I mnotsure what you mean.
QUOUOO0OU0Oo0OooOdOr msorry. lcouldn tfollow
you )0 OD0O0OO0O0O0OO0OO You' retalking too fast. |
can’ tkeepup.G) OO O OODOOOOOO Willyou explain a
little bitmore? (6) U U O U 0O O OO OO Couldyou put that
moresimply? (7)) U 0000000 O0OO0OOOOOT0 m



afraid 1 didn’ tunderstand that. Could you say that again, please?
@GUUOUOU0O0O0oOUOoDOUOoOOOd Excuse me, but
didn’ t hear that, would you mind repeating it, please? (9) LI I [
DO000000000000 Sorry, butldidn’ tcatch that,
would you mind spelling it,please? D O O O OO0 OO0 0O OO
Jododododododouooooodooodo
Jododododododouooooodooodo
Jo00o00odo0dioodn (Q)UidUd Really?(2)d O
O What?(3) 0 OO OO You rekidding!20 OO O (1) OO
0O Great! (2) U O 0O O Fantastic! (3) U O O O Terrific! (4) O
O Wow!3D OOO ()OO0 That stoobad. (2) 0 0O OO
Whatashame! Q) U OO OO OOOO I msorry to hear that.
AHUOO0O00000 Oh,lsee. 50000 (1) OO Right. (2)
D00 Exactly. QUOOOOOOOO P llsay.4) 00O
OO Youcansaythatagain. (5) O O O OK.ed OO OO (1)
OO0O0O0000 Idon' tthinkso. (2) O O O Noway! (3) U O
No.(4) U O OOOO Oh,comeon! (5) 0O OO OO Not
really. OO0 D000 ododooooooooooo
Jododododododouooooodouoodo
Jodododododououoo yuouoooo
Thank you for calling. (2) U 0O OO 0O OO O O 1t was kind of you to
callme.(3) U O U U OO OO Nicetalkingtoyou. (4) U 0O 0O [
0000 Let sgettogethersoon.B) 0 OO OO0 d
better get off the phone. (6) U O U 0O O 0O O O O O Call me again
anytime. (7)) 0 U 00O 0OOOOO Callagain whenyou’ ve got
time.(8) U U OO OO OO My bestwishestoJane. (9) U O O [



000000 Pleasedocallagain. (10) U 0D 0000 dodd
0O I malwaysglad to hear fromyou. (11) O O 0O 0O 0O 0O 0O O
[ O O Call again anytime you feel like talking. (12) U OO 00 OO [0 [
0 O 0O 0O O Thanks for returning my call, good-bye. (13) U [0 [
OO0000000O Let skeepintouch, good-bye. (14) O O O
OO 0O Seeyou next Tuesday, then. U O 0 O 00 201000 O O O
Jodododoouououooouououoooon
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