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Question One The question requested sections of a report on the
Identification and linking of critical success factors (CSFs) to key
performance indicators (KPIs) and the subsequent impact of these
choices on the information systems of a film production company
(FP). In general,answers to requirement (a) were weak with few of
candidates gaining maximum marks by ensuring that their example
metrics were relevant to FP. The problems were due to a lack of
knowledge of the definition of monitoring 100Test L [0 O OO [ [
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